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Zdroje dostupné ve VUBP, v. v. i.
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Obecné — pracovni zatéz a rizika

EUROPEAN AGENCY FOR SAFETY AND HEALTH AT WORK. Human health and social work activities:
evidence from the European Survey of Enterprises on New and Emerging Risks (ESENER). Bilbao:
European Agency for Safety and Health at Work, 2022. 81 s. ISBN 978-92-9479-597-7.

Tato zprdva zkouma hlavni rizika v oblasti bezpecnosti a ochrany zdravi pfi praci (BOZP) v odvétvi
zdravotni a socidlni péce v Evropé, véetné rizik souvisejicich s onemocnénim COVID-19. Analyzuje Udaje
ze tfi vin Evropského priizkumu podnik( na téma novych a vznikajicich rizik (ESENER). Analyzu dopliuji
rozhovory s pfednimi odborniky na BOZP a zainteresovanymi subjekty z uvedeného odvétvi. Poskytuje
prehled trend( v oblasti fizeni BOZP se zaméfenim na ergonomicka a psychosocialni rizika, hnaci sily a
prekazky fizeni BOZP v daném odvétvi a zapojeni pracovnikd do BOZP. Zprava prinasi zjisténi vztahujici
se na toto odvétvi a predklada srovnani mezi jednotlivymi evropskymi zemémi a také srovnani s jinymi
odvétvimi. Na zakladé analyz a zjisténi rovnéz predstavuje poznatky, které by mohly pfispét ke zlepSeni
urovné BOZP v tomto odvétvi.

= péce socidlni, péce zdravotni, BOZP, rizika pracovni, fizeni rizik

BRASSEUR, Grégory. Un secteur sous tension a la recherche d'un nouveau souffle. Travail et Sécurité.
2022, ¢. 835, s. 13-15.

Zdravotni krize téZce zasahla domovy dichodcd. Tvari v tvar nedostatku zaméstnanct a pretiZeni praci
se zafizeni musi organizovat, znovuobjevovat a spojovat své sily. Snizeni fyzické zatéze a vyhoreni
zUstava hlavni vyzvou pro prevenci, ale také pro image tohoto povolani. Tento sektor zahrnuje verejna,
soukroma komeréni a sdruzena zafizeni. Zvlasté vysoky je pocet pracovnich Urazd a nemoci z povolani,
coz vede k absencim a pracovni neschopnosti.

= domovy pro seniory - péce socidlni - sluzby socidlni - pecovatelé - zatéz pracovni - zatéz
psychicka - rizika psychosocidlni

JOHNSON, Ashley. Home sweet hazard: home health care workers face multiple risks with little
oversight. Safety and Health. 2010, roc. 181, €. 3, s. 32-33.

Clanek poskytuje informace o mnoha potencidlnich rizicich, kterym jsou vystaveni pracovnici
poskytujici domaci zdravotni péci, patti sem mimo jiné muskuloskeletdlni poruchy, alergie na latex,
krevni patogeny, pracovni stres, nasili a jina rizika spojena s praci. Uvadi také rizné statistiky a Setreni
tykajici se této problematiky. Sezndmeni se s problematikou a ndvrh a realizace preventivnich strategii
mlZe sniZit pocet uUrazll, nemoci a umrti, kterd se vyskytuji u zdravotnickych pracovnikd v
domacnostech.

=  péce domaci - oSetfovatelé - zdravotnici - domacnosti - rizika pracovni

PATOCKA, Josef. Péce je taky prace: Iépe ji ohodnocovat miize prospét lidem i ptirodé. Sondy revue.
2020, roc. 30, €. 6, s. 24-25.

Pandemie ukazala na klicovyy vyznam i neuspokojivy stav pecujicich sektor(: zdravotnictvi, vzdélavani
¢i socialnich sluzeb. Jejich posileni by mohlo pomoci zlepsit kvalitu Zivota a pfipravenost na krize i prejit
k ekologictéjsi ekonomice.

= péce - profese - vzdélavani - zdravotnictvi - péce socialni - sluzby socialni — hodnoceni

RAVALLEC, Céline. Un bouquet de formations pour des mesures non périssables. Travail et Sécurité.
2022, ¢. 835, s. 16-17.


https://osha.europa.eu/sites/default/files/2022-02/ESENER_Human_health_and_social_work_activities_report.pdf
https://osha.europa.eu/sites/default/files/2022-02/ESENER_Human_health_and_social_work_activities_report.pdf

Domov dlichodcl Les Bougainvillées v Cannes se zavazal k dlouhodobé prevenci. Kromé materialni
pomoci je prioritou priibézné skoleni, jehoz cilem je zapojit zaméstnance do prevence rizik.

= domovy pro seniory - pecovatelé - zaméstnanci - Skoleni bezpecnosti prace - prevence rizik

SENCIK, Josef ..[et al.]. Pracovni urazovost zaméstnancl v socidlnich sluzbach avybrana
judikatura. Casopis vyzkumu a aplikaci v profesiondlini bezpecnosti [online]. 2021, ro¢. 14, &. 4.
Dostupny z: https://www.bozpinfo.cz/josra/pracovni-urazovost-zamestnancu-v-socialnich-
sluzbach-vybrana-judikatura. ISSN 1803-3687.

Pracovni Urazovost zaméstnancl v socialnich sluzbach v poslednich letech mirné stoupda. Hlavni
pfi¢inou vétsiny pracovnich Urazl je nedostate¢né odhadnuté riziko. To souvisi také s analyzovanymi
modelovymi pfipady, kterym je vénovan prostor z pohledu odpovédnosti zaméstnavatele,
poskytovatele socidlnich sluzeb za Ujmu zplsobenou zaméstnancim, pracovnikim v socidlnich
sluzbach. Z analyzy judikatury viech civilnich soudd v Ceské republice plyne, e pravni Uprava
dostateéné chrani pracovniky v socialnich sluzbach, a to i v meznich situacich, které jejich profese
pfinasi. Maji-li pojistitelé o pracovnich Urazech pochybnosti, trvaji na tom, aby ve véci rozhodl soud.
Podrobnéji je pak analyzovano podvrtnuti bederni patere a fyzické napadeni pracovnika klientem.

= pracovni Urazovost, socidlni sluzby, zaméstnanci, soudni rozhodnuti, ndhrada Ujmy

THOMPSON, Neil; McGOWAN, John. How to survive in social work. Wrexham: Avenue Media
Solutions, 2020. 217 s. ISBN 978-1-91002047-0.

Socialni préace je ze své podstaty narocna prace. Tato kniha zkouma vyznam socialniho, ekonomického
a politického kontextu a poskytuje ndvod, jak se v dané situaci zorientovat a Uspésné fungovat.

= prdce socialni - pfistupy - poZadavky - praxe
= 34895 D 2804

Veiller sur soi comme sur les autres : services a la personne : dossier. Travail et Sécurité. 2010, ¢. 702,
s. 18-33.

Osobni sluzby se nejrychleji rozvijeji v poslednich 15 letech. Vzhledem k variabilité profesi a jejich
fragmentarnimu charakteru jsou pracovnici exponovani cetnym rizikiim. Statni plany rozvoje tohoto
povolani zdlraznuji profesionalizaci a prevenci pracovnich rizik. Zprava seznamuje s jednotlivymi druhy
této Cinnosti a pozadavky na né kladenymi.

=  sluzby socialni - péce socialni - pecovatelé - rizika pracovni — Francie

’

Fyzicka zatéz

ANDERSEN, Lars L. ...[et al.]. Patient transfers and assistive devices: prospective cohort study on the
risk for occupational back injury among healthcare workers. Scandinavian Journal of Work,
Environment and Health. 2014, ro¢. 40, ¢. 1, s. 74-81.

Tato prospektivni kohortni studie se vénovala zkoumani pracovnich rizik, kterd maji souvislost se
zranénim zad u pracovnik( ve zdravotnictvi. Studie se ztcastnilo 5017 Zen pracujicich ve zdravotnictvi
(péce o seniory). BEhem studie utrpélo zranéni zad 3,9 % respondentek, u 0,5 % Slo o opakujici se
zranéni. Denni manipulace s pacienty zvysSuje riziko zranéni zad, stalé pouzivani pomocnych zafizeni
toto riziko sniZuje.

=  onemocnéni muskuloskeletdalni - bolesti v zadech - zada - manipulace - pacienti - zdravotnici -
zdravotnictvi - seniofi - Zeny - pe€ovatelé - rizika pracovni


https://www.bozpinfo.cz/josra/pracovni-urazovost-zamestnancu-v-socialnich-sluzbach-vybrana-judikatura.%20ISSN%201803-3687
https://www.bozpinfo.cz/josra/pracovni-urazovost-zamestnancu-v-socialnich-sluzbach-vybrana-judikatura.%20ISSN%201803-3687

BERGAMIN JANUARIO, Leticia ...[et al.]. Are resident handlings in eldercare wards associated with
musculoskeletal pain and sickness absence among the workers?: a prospective study based on onsite
observations. Scandinavian Journal of Work, Environment & Health. 2021, roc. 47, . 8, s. 609-618.

Cilem studie bylo identifikovat oddéleni péce o seniory s rliznymi typy charakteristik manipulace s
klienty (fenotypy) a urcit prospektivni souvislost mezi témito charakteristikami a muskuloskeletalni
bolesti a pracovni neschopnosti pracovnikll béhem jednorocniho sledovani. Autofi identifikovali Ctyfi
fenotypy oddéleni: bourlivé (mnoho manipulaci s pomuckami pro zdvihani a transport klient(i a
asistenci, mnoho bariér), napjaté (mnoho manipulaci bez pomuicek a asistence, nékteré bariéry),
nenapjaté (malo manipulaci, ale bez pomicek a asistence, malo bariér) a vyvazené (nékteré
manipulace s pomulckami a asistenci, nékteré bariéry). V porovnani s pracovniky na vyvazenych
oddélenich méli pracovnici na vytizenych oddélenich vice dni s bolestmi krku a ramen a bolestmi dolni
¢asti zad; a pracovnici pracujici na napjatych oddélenich méli vice dni s bolesti dolni ¢asti zad a vyssi
intenzitu bolesti. Autofi zjistili, Ze fenotypy oddéleni zaloZené na charakteristikach manipulace s klienty
predpovidaji muskuloskeletalni bolest a pracovni neschopnost v pribéhu jednoho roku. To ukazuje, Ze
organizacni faktory souvisejici s manipulacis klienty jsou dlleZitymi determinanty muskuloskeletalniho
zdravi u pracovnik( v zafizenich péce o seniory.

= péce o seniory - pecovatelé - pracovnici socidlni - manipulace ruéni - onemocnéni
muskuloskeletdlni

BRASSEUR, Grégory. Prendre en soin, pas en chargé. Travail et Sécurité. 2022, ¢. 835, s. 18-19.

Rezidence Eleusis v Saint-Thibault-des-Vignes v Seine-et-Marne pecuje o osoby s Alzheimerovou
chorobou. Autonomni péce zamérena na prevenci padl a muskuloskeletdlnich poruch (MSD)
spojenych s noSenim klientl zménila profesni praxi. To vedlo k velmi vyraznému snizeni poc¢tu nehod.
Zacind se posouzenim schopnosti osoby, aby se podpofil pfirozeny pohyb, v pfipadé potfeby s pouzitim
prizplsobenych technickych pomdicek.

= péce socialni - peCovatelé - péce zdravotni - prevence rizik - prevence padl - pomUcky - pacienti
— manipulace

GUEST, M. Aaron. Social worker safety: an area worthy continued professional concern and
attention. Professional Safety. 2021, ro€. 66, €. 7, s. 20-23.

Mnoho faktor( prispiva ke stale nepredvidatelnéjsimu prostredi, v némz socidlni pracovnici poskytuji
sluzby. S podporou grantu Ruth Fizdale Chapter provedla jihokarolinskd pobocka Narodni asociace
socialnich pracovnikl (the National Association of Social Workers, NASW) hodnoceni potieb vnimani a
reality bezpecnosti socidlni prace v Jizni Karoliné. Vysledky ukazuji, Ze ackoli jsou si mnozi socialni
pracovnici védomi zasad a postupl a snad i rozumi spravnému bezpecénostnimu protokolu, nemusi to
nutné vést k opatfenim v terénu. Vysledky také upozoriuji na potencidlné nebezpecné chovani
vzhledem k povaze pozic v socialni praci, pracovnim povinnostem, organizacni strukture a o¢ekdvanim.
Smérnice NASW by mély byt vyuzivany jako nastroj a zdroj pro budovani informovanosti a moznosti
Skoleni ze strany organizaci, které zaméstnavaji socialni pracovniky, aby zajistily odpovidajici vzdélani
a bezpecné pracovni prostredi.

= prdce socialni - pracovnici socidlni - sluzZby socialni - bezpe¢nost prace - prostfedi pracovni -
rizika pracovni - chovani - vnimani - doporuceni — vzdélavani
RIIPINEN, Anita ...[et al.]. Pregnancy outcomes among daycare employees in Finland. Scandinavian
Journal of Work, Environment & Health. 2010, roc. 36, €. 3, s. 222-230.

Cilem studie bylo vyzkoumat, zda téhotné zaméstnankyné pecovatelskych sluzeb maji zvysené riziko
perinatdlniho umrti, porodu pred terminem, nizké porodni hmotnosti, kongenitalni malformace aj.



Kohortni studie byla provadéna mezi nimi a mezi Zenami pracujicimi ve zdravotnictvi. Nebyl zjistén
rozdil, je vSak treba dbat na prevenci expozice skodlivym virlm a nadmérné fyzické zatéze v
téhotenstvi.

= téhotenstvi - peCovatelé - sluzby zdravotnické - sluzby socidlni - expozice pracovnikl - zatéz
fyzickd — Finsko

TAMMINEN-PETER, Leena; MOILANEN, Aija; FAGERSTROM, Virpi. A management model for physical
risks in the care work. Helsinki: Finnish Institute of Occupational Health, 2010. 72 s. ISBN 978-952-
261-069-0.

Autofi v této knize predstavuji model pro posuzovani fyzikdlnich rizik, ktery je urcen pro
zaméstnavatele, ktefi se potykaji s vyznamnou fyzickou zatézi u svych zaméstnanc(l. Zaméstnavatelé o
problémech obvykle védi, ale nevi jak je fesit, nebo nabizenym fesenim nevéfi. Tento privodce je usity
na miru zaméstnavatelim tak, aby si sami mohli vyhodnotit zavaZznost fyzické zatéZe na pracovisti a
sami provedli doporu¢end napravna opatreni a zlepsili tak bezpeénost pracovniho prostredi, kde se
provadéji ndrocné ukony.

= rizika fyzikalni, peCovatelé, zatéz fyzicka, opatfeni ndpravnd, hodnoceni rizik, modely

VIRTANEN, Marianna ...[et al.]. Shift work, work time control, and informal caregiving as risk factors
for sleep disturbances in an ageing municipal workforce. Scandinavian Journal of Work, Environment
& Health. 2021, roc. 47, €. 3, s. 181-190.

Cilem této studie bylo zjistit, jak se na poruchach spanku u starnoucich zaméstnanctd podili prace na
smény, kontrola pracovni doby (work time control, WTC) a neformalni péce, a to samostatné i v
kombinaci. Z vysledk( vyplynulo, Ze neformalni péce a nizka WTC jsou spojeny s rizikem poruch spanku
u starnoucich zaméstnancd. Zjisténi také naznacuji, Zze nizkd WTC v kombinaci s neformalni péci maze
zvySovat riziko poruch spanku, zatimco vysoka WTC mUZe nepfiznivy dopad neformalni péce na spanek
zmirnit.

= doba pracovni - smény pracovni - prace na smény - spanek - nespavost - pracovnici starsi -
pecovatelé — oSetfovatelé

ZATLOUKALOVA, Simona; HOLY, O.; KOLLAROVA, H. Profesionalni infekce u zdravotnikd v Ceské
republice v letech 2008-2015. Pracovni lékafstvi. 2017, roc. 69, ¢. 1-2, s. 27-36.

Odvétvi ekonomické cinnosti Zdravotni a socialni péce dlouhodobé pfinasi mezi odvétvi s nejvétsim
vyskytem nemoci z povolani, predevsim prenosnych a parazitdrnich s interhumannim pfenosem. V
tomto prehledovém ¢lanku autofi predkladaji vyskyt u této skupiny pracovnik( za léta 2008-2015.
Nejcastéjsimi infekcemi z povoldni jsou ve zdravotnictvi svrab, virové hepatitidy a tuberkuldza. Nejvice
jsou jimi ohroZeni zdravotni sestry, oSetfovatelé-sanitafi a pracovnici socidlni péce. Ackoli je u vyskytu
viech téchto onemocnéni patrny dlouhodobé se snizujici trend, stale jsou na misté preventivni
opatteni proti jejich prenosu.

= nemoci z povolani - nemoci infekéni - prevence nemoci - zdravotnici - sestry zdravotni -
pecovatelé - svrab - hepatitida — tuberkuldza
Psychicka/dusevni zatéz
HOFMANNOVA, Katefina. Prevence nasili ve zdravotnictvi. Zdravotnictvi v Ceské republice. 2010,
roc. 13, ¢. 4,s. 127.

Clanek informuje o projektu, ktery je zaméFen na prevenci nésili ve zdravotnictvi a socialni péci. Na
toto téma se uskutecnil v fijnu 2010 kulaty stll urceny pro odbornou i laickou verejnost, jehoz cilem
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https://www.julkari.fi/bitstream/handle/10024/135539/A%20Management%20Model%20for%20Physical%20Risks%20in%20the%20Care%20Work.pdf?sequence=1
https://www.julkari.fi/bitstream/handle/10024/135539/A%20Management%20Model%20for%20Physical%20Risks%20in%20the%20Care%20Work.pdf?sequence=1

bylo seznamit s klicovymi aktivitami projektu, zejména s vysledky diagnostického Setfeni a aktudlnim
stavu vyskytu pracovniho nasili.

= nasili na pracovisti - péce socialni - prevence — zdravotnictvi
Kultura organizace a syndrom vyhoteni. Ceskoslovenskd psychologie. 2010, ro¢. 54, €. 3, s. 235-248.

V ¢lanku jsou prezentovany prvni zkuSenosti s nastroji AWLS (Prehled oblasti pracovniho Zivota, M. P.
Leiter) a MBI-GS (Maslachové dotaznik vyhoreni) v ¢eském prostiedi zdravotnich a socialnich sluzeb.
Cilem vyzkumu bylo prostfednictvim téchto nastrojd postihnout vztah mezi zaméstnancem a
zaméstnavatelem jako indikdtor kultury organizace a jejiho dopadu na spokojenost a dusevni zdravi
zaméstnanc(. Psychometrické vlastnosti dotaznikl v této studii se vyrazné neodlisuji od téch, které
byly popsany u originalnich verzi ¢i u dostupnych prekladd. Prvni vysledky naznacuji zajimavé rozdily
mezi sledovanymi pracovniky socidlniho a zdravotniho sektoru, zejména v hodnotach pfisuzovanym
jejich organizacim.

= kultura podnikova - spokojenost zaméstnancd - syndrom vyhofeni - zdravotnictvi - sluzby
socialni

MADSEN, Ida E. H. ...[et al.]. Unnecessary work tasks and mental health: a prospective analysis of
Danish human service workers. Scandinavian Journal of Work, Environment & Health. 2014, ro¢. 40,
€. 6,s.631-638.

Pracovni ukoly, které jsou povazovany za zbytecné nebo nepfimérené, tzv. "nelegitimni pracovni
ukoly", pravdépodobné vedou k vyvoldni stresové reakce. Pfedchozi studie ukazaly, Zze nelegitimni
pracovni Ukoly jsou spojeny se zvySenou mirou uvadéného stresu a kontraproduktivnim pracovnim
chovanim. V tomto ¢lanku se autori zaméfili na budouci vztah mezi zbyte¢nymi pracovnimi tkoly (jeden
druh nelegitimnich pracovnich ukol) a dusevnim zdravim mezi danskymi pracovniky v socidlnich
sluzbach. Dale bylo zkoumano, zda je tato asociace modifikovana podle pohlavi, véku, pracovni pozici
a vychoziho dusevniho zdravotniho stavu.

= Ukoly pracovni - zatéZ psychicka - stres - sluzby socialni - pracovnici - Dansko - studie

MAROON, Istifan. Syndrom vyhoreni u socidlnich pracovnikii: teorie, praxe, kazuistiky. 1. vyd. Praha:
Portal, 2012. 151 s. ISBN 978-80-262-0180-9

Zdlouhavy proces vyhoteni probihd ve fazich a projevuje se télesnymii emocionalnimi priznaky a vzorci
chovani, které jsou u kazdého jedince rozdilné. Obecné je pro vyhoreni pfiznacna ztrata efektivity prace
a motivace, odmitavy postoj vici klientlim a vykonavané praci. Problémy spojené s vyhofenim vedou
predevsim k rozéarovani. Vyhoreni neni pouze osobni zdleZitosti postizeného, nebot podstatné
narusuje pracovni okoli — klienty, jeZ socidlni pracovnik oznacil jako beznadéjné, a v neposledni fadé
funkcénost dané socialni instituce. Istifan Maroon hleda priciny vyhofeni a nabizi strategie i modely k
jeho prevenci i pfekondni. Poukazuje na pouZitelné zasahy a terapeutické metody pro socialni
pracovniky v rdznych etapach profesniho vyvoje. Hlavni pozornost vénuje potencialnim podplrnym
strukturdm na pracovisti a v soukromém Zivoté postizenych.

Socialni pracovnici by méli umét rozpoznat jednotlivé prvky, faze, dynamiku multidimenzionalniho
procesu, jimZ vyhoreni je. Text je proto vénovan prevenci, podpofe, systémim méreni, diagnostice i
supervizi v€etné kazuistik.

= syndrom vyhofeni - pracovnici socidlni - prace socidlni - diagnostika - méreni - kazuistika -
intervence
= 34878 C18190



PEKARA, Jaroslav; TRESLOVA, Marie. Prevence nasili v osetfovatelstvi. Prevence urazii, otrav a ndsili.
2011, ro€. 7,¢. 2,s. 187-191.

Nasili ve spolecnosti prfibyva a nasilnické situace nabyvaji ¢im dal brutalnéjsiho charakteru. Vyjimkou
neni ani oblast zdravotni péce, kde se v soucasné dobé koncentruje az 25% veSkerého nasili
spole¢nosti. Nejvice jsou ohrozeny vSeobecné sestry, které tvofi "naraznik" mezi pacienty a lékafi a
jsou Casto vystaveny nasledkim prenasené agrese. V soucasné dobé hovofime o fenoménu nasili v
oSetrovatelstvi, ktery negativné dopada nejen na kvalitu poskytované péce, ale odrazi se predevsim na
strané osetfujiciho personalu - zvysena fluktuace zaméstnanc(, vysoka koncentrace stresu, vSeobecné
sestry neprofesionalnim chovanim provokuji k nasili potenciondlni Utocniky. Jadrem clanku je vycet
studii, které poukazuji na zavaZnost fenoménunejen v zahrani¢i, ale také v CR, kde viak podobny
projekt chybi.

= nasili - sestry zdravotni - oSetfovatelé — prevence

RUGULIES, Reiner ...[et al.]. Bullying at work and onset of a major depressive episode among Danish
female eldercare workers. Scandinavian Journal of Work, Environment and Health. 2012, roc€. 38,
€. 3,s.218-227.

Cilem této studie bylo analyzovat, zda expozice Sikané na pracovisti v odvétvi péce o seniory zvySuje
riziko velké depresivni epizody (MDE) u pecovatelek v Dansku. Studie se zucastnilo 5701 Zen, které
obdrzely dotazniky v letech 2004-2005 a znovu 2006-2007. Vysledky ukdzaly, zZe Sikana na pracovisti
zvysuje riziko MDE.

= Sikana - deprese - seniofi - peCovatelé - Dansko

SASAKI, Natsu ...[et al.]. The deterioration of mental health among healthcare workers during the
COVID-19 outbreak: a population-based cohort study of workers in Japan. Scandinavian Journal of
Work, Environment & Health. 2020, roc. 46, €. 6, s. 639-644.

Tato studie porovnavala zménu v dusevnim zdravi zdravotnickych a nezdravotnickych pracovnikd
béhem dvou mésicl po vypuknuti pandemie COVID-19 v Japonsku. DusSevni tisen se vyrazné zvysila
vice u pracovnik( ve zdravotnictvi neZ u jinych nezdravotnickych profesi. Toto je prvni studie, ktera
pomoci dlouhodobych udajl ukazuje zhorseni dusevniho zdravi zdravotnickych pracovnikd.

= zdravotnici - sestry zdravotni - peCovatelé - zdravi dusevni - stres psychicky - zatéz psychicka -
koronavirus - pandemie - Japonsko

Databdze EBSCO

z

Obecné — pracovni zatéz a rizika

BSALON LLAJA-POSO, A. et al. Management of safety rules and occupational risks: a systematic
review from 2011 - 2021. Dyna. 2022, vol. 89, no. 220, s. 139-144.

For an organization to be able to successfully maintain its operating processes and ensure the welfare
of its workers, it is necessary to maintain an integrated system against occupational risks. This research
aims to learn about scientific studies on occupational risks and safety standards used in healthcare
SMEs, from the analysis of research articles. The publications used were 40 sources extracted from
EBSCO (50%), ProQuest (42.5%) and ScienceDirect (7.5%), which are related to the variables:
management of safety standards and occupational risks. The methodology used was PRISMA. The
review concludes with the importance of a system under the management of safety standards in
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healthcare services, which helps to meet the objectives of the organization and the legal requirements
related to safety.

= health workers, healthcare services, management of safety standards, occupational risk,
working conditions

SINAI-GLAZER, H.; KRANE, J. Navigating helping relationships amidst heavy workloads:
an institutional ethnography of social workers’ accounts. Journal of Social Work. 2021, vol. 21, no.
4,s.931-950.

Summary: One major effect of the demise of the welfare state on public social services is increased
heavy workload which leads to stress, burnout, and compromised well-being among social workers.
Less explored are the ways in which heavy workload shapes the helping relationship between social
workers and clients. Extrapolating from the narratives of 14 Israeli social workers who participated in
an institutional ethnographic study, this paper offers a nuanced understanding of the toll that heavy
workload takes on the helping relationship. Findings: Results showcase heavy workload as a ruling
relation, an organizational reality outside the control of social workers and clients. The damaging
effects of heavy workload on the helping relationship as well as on the social workers were apparent:
social workers expected to slice themselves thin and deal with frustration and guilt in the face of an
organizational reality that deters them from investing in their clients the time and energy required to
cultivate helping relationships. Application: The helping relationship has been paramount to social
work throughout the history of the profession. This research contributes to this longstanding focus
with a renewed understanding of the helping relationship in public social services as a political and
public encounter between social workers and clients, one that is governed by extra-local relations of
ruling. Heavy workload is one such ruling relation that organizes the helping relationship. As such, this
organizational reality can be reorganized to eliminate, or at least reduce, the toll that heavy workload
takes on the helping relationship.

= qualitative research, social service, Social work, social work practice, social work research

WALTERS, J. E.; JONES, A. E.; BROWN, A. R. Work Experiences of Rural Social Workers in the United
States. Journal of Social Service Research. 2020, vol. 46, no. 6, p. 770-788.

ural social workers face unique challenges and opportunities as they seek to address the needs of rural
Americans. Using social media, rural social workers in the U. S. were recruited to describe their
characteristics and explore factors related to their job satisfaction, burnout, and organizational
commitment. Analyses included univariate descriptive statistics, bivariate correlations, and multiple
regression. The sample (N = 192) represented 146 counties in 36 states. Participants tended to be
White, female, MSW-degreed direct-service providers. Participants were moderately satisfied with
their organizational environments and workloads. Age, being Black, and working in settings other than
child welfare were most strongly related to satisfaction with workload. Personal burnout scores were
highest followed by work-related and client-related burnout. Age and not working in child welfare
were most strongly related to lower burnout scores. Being Black and having more tenure in one's
current job were associated with less client-related burnout. Participants indicated moderate levels of
commitment to their organizations, with higher salaries and more tenure being the most strongly
associated factors. Future research is necessary to examine more closely the work experiences of rural
social workers who are younger, identify as racial or ethnic minorities, and employed in child welfare
settings.

=  Burnout, job satisfaction, organizational commitment, Rural social work, work experiences



Psychicka/dusevni zatéz

CARAVACA-SANCHEZ, F. ..[et al.]. Burnout, apoyo social, ansiedad y satisfaccion laboral en
profesionales del Trabajo Social. Interdisciplinaria: Revista de Psicologia y Ciencias Afines. 2022, vol.
39, n0.1,s.179-194.

Burnout, defined with its most agreed upon definition, given in 1982 by Christina Maslach (Maslach
Burnout Inventory), is a prolonged response to chronic emotional and interpersonal stressors on the
job. Individuals suffering from burnout experience emotional exhaustion, depersonalization of clients,
and reduced feelings of personal accomplishment. The well-documented day-to-day and longterm
experiences of job stress and burnout among social services institutions increasingly raise concerns
among leaders, policy makers and scholars. In this senses, previous research conducted internationally
has shown a high prevalence of burnout among Social Workers collective. The burnout in Social Work
is related to three types of factors: individual (seniority, gender, training and qualification, personality
attributes, etc.), organizational (role stress, uncertainty, work overload, lack of human resources, etc.),
and contextual. However, it is not frequent to find studies that analyze this occupational health
problem in Spain. Current research explores the prevalence of burnout (using the Maslach Burnout
Inventory) and associated risk factors like the demographic, occupational, perceived social support
(Duke-UNC Functional Social Support Questionnaire), anxiety (Generalized Anxiety Disorder) and job
satisfaction levels (Overall Job Satisfaction) among social workers in Spain. Higher perceived social
support decreases; higher anxiety is linked to higher burnout, and higher job satisfaction is linked to
lower burnout incidence. Participants: the study's sample was composed of a total of 252 subjects, of
which 88.5 % (n = 223) were women, and 11.5 % (n = 29) were men, all social workers from the
Professional Associations of Social Work of Seville and Murcia, with an average age of 40.7 years. The
information was collected online via the Google Questionnaire application at the end of 2017. The
guestionnaire was divided into four different blocks: demographic (including age, sex, marital status
and number of children) and labor (seniority, employment sector and employment context) variables;
perceived social support (Duke-UNC functional social support questionnaire); Generalized Anxiety
disorder scale (GAD 7); Overall Job Satisfaction questionnaire; and burnout (Maslach Burnout
Inventory), whose 22 questions measure emotional exhaustion, low depersonalization and personal
fulfillment. Based on the prevalence of burnout, 46.8 % (n = 118) showed high emotional exhaustion,
56.7 % (n = 143) high depersonalization and 62.3 % (n = 157) low personal achievement. Likewise, after
logistic regression analysis, it is observed how certain variables are statistically significantly associated
with the different dimensions of burnout, specifically, emotional exhaustion was associated with older
age (OR =1.028; p = .038), work seniority (OR = 1.032; p = .038) and job satisfaction (OR = .978; p =
.009). High depersonalization was positively associated with working in social services (OR = 1.726; p =
.018), perceived social support (OR = .969; p = .026) and anxiety (OR = 1.213; p = .037). Finally, low
personal achievement was statistically associated with perceived social support (OR = .969; p = .026)
and anxiety (OR = 1.213; p = .037). Current results could be effective when carrying out prevention
strategies aimed at reducing the problem of burnout among Social Work professionals in Spain. The
socio-economic and political context of Spain characterized by austerity in recent years has negatively
affected the public sector and social services through restrictions on access to rights, precarious
working conditions for social workers, reduction of templates and work teams, elimination of public
services and benefits, progressive privatization and reduction of budgets for social policies, increasing
the workload of social workers in Spain. Current results show the degree of dissatisfaction among social
workers in Spain, calling on other researchers to analyze the protective factors that can cushion the
appearance and negative effects of burnout.

=  Anxiety, social support, Social Work, Spain, work satisfaction, burnout
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EASTON, S. D. ...[et al.]. Job Stressors and Solutions: Perspectives of Social Workers in the Occupied
Palestinian Territories. Human Service Organizations: Management, Leadership & Governance.
2022, vol. 46, no. 2, p. 130-144.

Social work professionals experience job-related stressors often associated with compromised mental
health. In low-resource, conflict settings, such as the Occupied Palestinian Territories (OPT), structural
and environmental obstacles pose additional challenges. This qualitative study identified stressors
faced by 237 Palestinian social workers, current organizational strategies to reduce worker stress, and
recommendations for new strategies. Content analysis identified 12 categories of stressors within five
domains: role-related, interpersonal, organizational, societal, and miscellaneous. Current stress
reduction efforts are perceived as ineffective, but numerous suggestions were offered for new
initiatives. Implications for policy, practice, and research are discussed. Practice Points Palestinian
public sector social workers face a litany of stressors at multiple levels, including role-related,
interpersonal, organizational, and societal. In addition to the types of workplace stressors typically
associated with social worker burnout and secondary traumatic stress, Palestinian social workers must
also contend with stressors related to operating in a low-resource setting and under Israeli military
occupation. While the Palestinian Ministry of Social Development is limited in its capacity to address
many of the structural factors that contribute to worker stress, opportunities exist to promote worker
well-being at an organizational level.

=  Burnout, occupational stress, Occupied Palestinian Territories, Social workers, West Bank

ENOSH, G.; TZAFRIR, S. S. The Scope of Client Aggression Toward Social Workers in Israel. Journal of
Aggression, Maltreatment & Trauma. 2015, vol. 24, no. 9, p. 971-985.

The phenomenon of client violence toward social workers has been documented in various parts of
the world. The goal of this study is to describe the phenomenon and explore the relationship pattern
between contextual variables and clients’ aggression. The study encompassed a sample of 645 workers
in 34 municipal social service agencies. Of the entire sample, 80% reported being exposed to some
form of aggression at least once over the last 3 months. The findings highlight 2 broad axes related to
client aggressiveness: frequency and level of aggression. With respect to frequency, we can discern a
continuum running from common types of aggressive behaviors to rare ones. The other axis focuses
on the level of aggressiveness used, from minor types of client aggression, such as verbal assaults and
threats, increasing to more severe ones, such as property damage, and, finally, to physical injury. The
routineness of aggression in the work environment lends it the appearance of being normal, and
functioning in such an environment desensitizes social workers to clients’ aggressiveness. Also
examined and discussed are organizational and personal factors that contribute to the aggressive
behavior of clients, including seniority, gender, workload, inadequate service conditions, and
coworkers’ aggressive behavior.

= client aggression, prevalence, social workers

KANNO, H.; GIDDINGS, M. M. Hidden trauma victims: understanding and preventing traumatic stress
in mental health professionals. Social Work in Mental Health. 2017, vol. 15, no. 3, p. 331-353.

Mental health professionals, including social workers, are often exposed to the traumatic experiences
of clients in their work with victims of violence, crime, and disaster. Given their empathetic
engagement with traumatized victims, they may experience severe emotional reactions such as terror,
grief, and rage. Empirical evidence identifies these emotional reactions as “traumatic stress” including
burnout, Traumatic Countertransference(TC), Vicarious Trauma (VT), and Secondary Traumatic
Stress(STS)/Compassion Fatigue(CF). In this study, the history and definition of eachtraumatic stressare
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examined, and differences among them are explored. Preventive strategies for reducingtraumatic
stressin mental health professionals are discussed.

KHESWA, J. G. Factors and effects of work-related stress and burnout on the well-being of social
workers in the Eastern Cape province, South Africa. SAJIP: South African Journal of Industrial
Psychology. 2019, vol. 45, p. 1-10.

Orientation: Work-related stress and burnout among social workers are on the rise because of
extensive workload, job dissatisfaction and exposure to traumatic situations. Therefore, one should
determine how they impact the well-being. Research purpose: This study determined the factors and
effects of work-related stress and burnout on the well-being of social workers. Motivation for the
study: An alarming number of social workers show no compassion towards the clients owing to
burnout. Therefore, more research is needed for social workers to enhance their purpose and work
engagement. Research approach/design and method: This qualitative study was designed from an
interpretivist perspective. Fourteen social workers, aged 35-59 years, from two Department of Social
Development and Welfare offices (Alice and King Williams Town) selected through purposive sampling
participated in the study. Data were gathered by means of focus group interviews and grounded theory
was applied for data analysis. Main findings: The study results confirmed that social workers attributed
their work-related stress to lack of resources such as transport, computers and inadequate emotional
support from their supervisors. Thus, they demonstrated impaired personal strength and poor human
relations. Practical/managerial implications: To achieve commitment and optimism, there should be
recruitment of new staff and salary increase for social workers. Contribution/value-add: The study
results should provide coping strategies for social workers when faced with secondary traumatic stress.

=  Burnout, Coping, Emotional Support, Job Satisfaction, Resources, Social Workers, Trauma,
Well-Being, Work-related Stress

KURUKU, E.; ALAO, H. O. The Impact of Work-Stress on the Psychological Well-Being of Social
Workers in a Selected Organization in Makurdi, Benue State. IFE PsychologlA. 2018, vol. 26, no. 2,
s. 72-80.

This study assessed the impact of work stress on the psychological wellbeing of social workers in
Makurdi, Benue State. The study adopted a survey design and purposively and randomly selected 148
participants. The study used a 32 item questionnaire as an instrument for data collection. The objective
of the study was to among others; find out the impact of work-stress on psychological wellbeing of
social workers in Makurdi, Benue state. ANOVA and Independent t-test statistics was used for analysis
and test of the research hypotheses. Result from the analysis revealed that work-stress significantly
influence the psychological well-being of social workers in Makurdi, Benue State. Secondly, result also
showed that there is significant difference between the psychological wellbeing of social workers
based on their marital status in Makurdi. Lastly the level of training received by a social worker
significantly influence their psychological wellbeing in Makurdi. Based on the findings of the study, it
was recommended that, the community and traditional leaders as well as the elites in communities
where the services of social workers are required, should create a homely atmosphere for social
workers to operate among other recommendations.

=  Makurdi (Nigérie), Psychological Wellbeing, Social Workers, Work-Stress

LOMBARDERO-POSADA, X. M. et al. Social Workers’ Self-Care Practices: Buffering the Influence of
Work-Family Interferences on Burnout and Engagement. Health & Social Work. 2022, vol. 47, no. 3,
s. 195-204.

As a reaction to specific job stressors, social workers can experience job burnout. The job demands-
resources theory posits that personal characteristics would mediate the influence of job stressors on
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either burnout or engagement. Within this framework, this cross-sectional research aimed to analyze
the relationships between work-family interferences (as predictors), self-care practices (as mediators),
and burnout and engagement (as outcomes). The sample included 437 graduate social workers from
Spain. Structural equation modeling showed that family-work and work-family conflicts negatively
predicted self-care practices and positively predicted burnout. Professional and personal self-care
practices positively predicted engagement, negatively predicted burnout, and attenuated the impact
of work-family interferences on burnout and engagement. To the authors' knowledge, the present
article is the first to test the job demands-resources theory with these variables on social workers. The
findings support interventions for social work students and professionals enhancing self-care practices
to promote engagement and to reduce burnout, and highlight the need to decrease job stressors and
enhance job resources for social workers.

=  Burnout, engagement self-care, social workers, work—family conflict

MOCH, B. N.; ERVITA, M.; SYAIFULLAH, D. H. Assessment Evaluation of Cognitive Factor and Work
Stress Factors on Disaster Social Worker’s Productivity in Indonesia. AIP Conference Proceedings.
2020, vol. 2227, no. 1, p. 1-6.

Productivity is one of the most important factors in every organization, including those engaged in the
social sector, especially rescue teams or commonly known as disaster social workers. Indonesia as a
disaster-prone country assigns disaster social workers under two organizations, namely from the
government as National SAR Agency (BASARNAS) and the private sector which oversees the
volunteers. Currently, there is a growing concern regarding social workers’ productivity. This concern
is due to work environment, which has high exposure to high mental workload and traumatic situation.
Therefore, it isimportant to assess the disaster workers’ condition in terms of cognitive and work stress
factor in order to maintain productivity. Work stress problems are suffered by disaster social workers
in Indonesia. The assessment can be used to propose a recommendation for handling risk and
preventing mental disorders that can affect performance and productivity. Two main factors which are
cognitive is assessed as a variable of empathy with four sub-scales. Work stress factors are assessed as
variables of post-traumatic stress responses (PTSR) and general psychological distress (GPD). These
three variables are rated using three types of questionnaires and then evaluated. This study aims to
determine relationships of cognitive factor and demographic attributes that have a significant effect
on work stress factors. Three types of data analyses are performed to support the results of this
research. Results show a relationship of cognitive between work stress. Finally, research findings can
be used as a reference for improvement for both organizational and individual systems.
Recommendations are proposed for disaster social workers to increase productivity by anticipating the
risk of work stress.

=  Cognitive Ergonomics, Disaster Social Worker, Empathy, General Psychological Distress, Job
Stress, Post-traumatic Stress Responses

PARLALIS, S. K.; CHRISTODOULOU, P. Social welfare services staff burnout in Cyprus: who is
responsible? International Journal of Social Welfare. 2018, vol. 27, no. 3, s. 248-257.

This is the first study to explore among social welfare services staff in Cyprus the main stress factors
that lead to burnout. Using focus groups, the study explored and analysed the perceptions of 120 social
welfare services staff members. The aim of the focus group meetings was to identify methods that
could minimise the risk of employee burnout. The main stressors that participants experienced were:
inadequate appreciation from the management, lack of support and guidance, lack of autonomy,
complex responsibilities, lack of recognition and respect in their workplace, low self-confidence, low
self-respect and feelings of rejection. Participants suggested that continuous education and training
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could reduce work stress; for example, new knowledge, the development of new skills, the
improvement of their ability to prioritise tasks and become organised and the improvement of self-
criticism and self-knowledge.

= Burnout, Cyprus, job satisfaction, social welfare services, stress factors

RAHIMPOOR, R. ...[et al.]. Investigating Workload and Occupational Burnout of healthcare workers
in the Welfare Organization Gonabad City. International Journal of Occupational Hygiene. 2018, vol.
10, no. 1, s. 37-42.

Workers in welfare centers have to work more than other people, which may lead to job burnout. The
present study was conducted to analyze the relationship between workload and burnout dimensions
among the employees in health centers of Gonabad City, eastern Iran. In this descriptive-analytic study,
a total number of 100 healthcare workers from the Welfare Organization of Gonabad City were
selected to investigate the association between their workload and occupational burnout using the
NASA-TLX questionnaire and the Maslach-Jackson Inventory. The data were analyzed by Chi-square,
Pearson correlation, and one-way ANOVA in SPSS 22 software. Among the healthcare workers of the
Welfare Organization, nurses had the highest rate of burnout in terms of efficiency (67.9+21.3). They
had the lowest rate of burnout in terms of exhaustion and frustration (37.05+24.23), and moderate
burnout in terms of mental pressure, physical pressure, time pressure, and effort (63.40+ 26.17,
58.75423.78, 60.30+21.72 and 61.54+26.31). Considering the findings of the study and the importance
of the health care profession, it is of the utmost importance to address the problems of healthcare
workers in the Welfare Organization. Accordingly, the authorities must take the necessary steps to suit
the environmental, managerial, and personnel conditions to them.

= Healthcare workers, occupational burnout, Welfare Organization, workload

SENREICH, E.; STRAUSSNER, S. L. A.; STEEN, J. The Work Experiences of Social Workers: Factors
Impacting Compassion Satisfaction and Workplace Stress. Journal of Social Service Research. 2020,
vol. 46, no. 1, p. 93-109.

In 2015, over 6,000 licensed social workers in 13 US states responded to an online survey regarding
perceptions and feelings about their work, as well as numerous personal and practice issues.
Specifically, this study examined participants' levels of compassion satisfaction and workplace stress,
and then determined through multivariate analyses what demographic factors, behavioral and
physical health problems, practice issues, fields of practice, and workplace environment issues
impacted these two variables. The findings indicate that participants demonstrated high levels of
compassion satisfaction, with a wide range of workplace stress levels. Workplace environment issues
had the greatest impact on both variables, with social workers' mental health problems, physical
health status, and certain demographic factors such as race also influencing them. Over 82% of
respondents expressed agreement that they were glad that they chose social work as a profession. The
results appear to demonstrate that despite being a potentially stressful occupation, licensed social
workers tend to experience significant emotional satisfaction from their work. On the other hand, the
results also highlight the need for further research to determine how to enhance support for social
workers in the workplace in order to not only reduce workplace stress, but also to increase compassion
satisfaction.

= behavioral health problems, compassion satisfaction, race, Social workers, work environment,
workplace stress

SHEPHERD, M. A.; NEWELL, J. M. Stress and Health in Social Workers: Implications for Self-Care
Practice. Best Practice in Mental Health. 2020, vol. 16, no. 1, s. 46—65.
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Survey research with social workers (n = 45) investigated the relationship among secondary traumatic
stress (STS), health, burnout, compassion satisfaction, and self-care behaviors. The study
demonstrated that STS was associated with negative outcomes. Those experiencing higher STS had
poorer physical and emotional health, higher burnout, and lower compassion satisfaction and
practiced fewer self-care behaviors. In contrast to the negative effects of STS, self-care behavior was
associated with positive outcomes. Those practicing more self-care had better physical and emotional
health, less burnout, and higher compassion satisfaction. Practical ways for self-care to be
incorporated into the workplace will be discussed.

=  Burnout, compassion fatigue, health, self-care, stress

SOLOMONIDOU, A.; KATSOUNARI, I. Experiences of social workers in nongovernmental services in
Cyprus leading to occupational stress and burnout. International Social Work. 2022, vol. 65, no. 1,
s. 80-94.

The aim of this study was to explore work stress among social workers working in nongovernmental
services in Cyprus and the factors affecting work performance, as well as possible causes of
occupational stress and work burnout. It focuses on organizational characteristics as well as individual
factors, which can have an impact on the social workers' work performance. The method of collecting
qualitative data was conducted using semi-structured interviews with 12 professional social workers
employed in different nongovernmental organizations. Results show that important sources of work
stress for these social workers include the excessive workload, working overtime, dealing with role
ambiguity/conflict and ethical dilemmas in the workplace, and having to confront unmet personal
expectations and a negative public perception of the profession. These work stressors combined with
the insufficient support and understanding by the supervisor and colleagues may lead to occupational
stress and burnout symptoms. Findings highlight the fact that awareness and understanding of the
impact of occupational stress could be a primary focus of prevention of burnout among professional
social workers.

=  Burnout, nongovernmental social services, occupational stress, social work

STRAUSSNER, S. L. A.; SENREICH, E. Productive Aging in the Social Work Profession: A Comparison of
Licensed Workers 60 Years and Older with Their Younger Counterparts. Clinical Social Work Journal.
2020, vol. 48, no. 2, p. 196-210.

This article reports the findings of an online survey in 13 U. S. states that compared the self-described
demographics, wellness factors (mental health, physical health, and substance misuse), practice
factors (fields of practice and work environment issues), and feelings about being a social worker
(compassion satisfaction, workplace stress, being glad one chose social work and feeling valued as a
professional in society) of 870 employed licensed social workers age 60 and older to 4076 licensed
social workers under age 60. The results indicate that the older social workers were more likely to be
male and white, less likely to report mental health problems, and more likely to work exclusively in
private practice. Although older workers reported more serious physical health problems, they rated
their physical health more favorably than their younger counterparts. In both bivariate and
multivariate analyses, the older social workers scored significantly higher in compassion satisfaction,
being glad they chose social work as a career, and feeling valued as a professional in society. The older
social workers scored lower in workplace stress at levels that were statistically significant in a bivariate
analysis, but not in a multivariate analysis.

= Aging, Compassion satisfaction, Licensed social workers, Mental health, Older social workers,
Physical health, Substance misuse, Workplace stress
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VAN DAM, A.; NOORDZlJ, G.; BORN, M. Social workers and recovery from stress. Journal of Social
Work. 2021, vol. 21, no. 5, s. 999-1018.

Recovery from stress is essential for employees' well-being, even more so in jobs where high stress is
inevitable. The purpose of this study was to examine the influence of achievement goal orientation on
recovery from stress (i. e. need for recovery and vigour) over several years. We followed a sample of
social workers in the Netherlands (N = 238) across four years, with three measurement points (T1-T3).
Data were analysed with latent growth curve modelling. Findings: Results showed that need for
recovery and vigour were fairly stable over time and therefore we could not examine the effects of
achievement goal orientation on change in vigour and need for recovery over time. However, level of
mastery goal orientation (mastery-approach and mastery-avoidance goal orientation) at T1 was
positively related to the initial level of vigour at T1, even after controlling for job autonomy and
workload. Our results indicate that mastery goal orientation is relevant for employees to feel energetic
and vital in a job with high stress. Practical implications: Our results showed that organizations can
prevent depletion among social workers by ensuring an acceptable workload, while vigour can be
enhanced by selecting employees with high mastery goal orientation. Organizations can also
contribute to the vitality of social workers by stimulating and fostering mastery goal orientation.

= Resilience, Social work, social work practice, social workers, stress, work

VRGOVIC, P. Job stressors and interpersonal conflict resolution strategies of social workers in Serbia:
Comparison with other public institutions. International Social Work. 2019, vol. 62, no. 5, p. 1444—-
1451.

This research compares job stressors' frequency and interpersonal conflict resolution strategies
between social workers and employees from other local institutions in Novi Sad, Serbia. The
occurrence of individual stressors was found to be more frequent for social workers than employees
from other institutions. Social workers experience significantly higher levels of job pressure, lack of
support, and general job stress than the others. It was also found that social workers tend to use
integrating and compromising conflict resolution strategies more frequently than employees from
other local institutions, showing a good level of care for the self, as well as maintaining a balance
between the two sides involved in the interpersonal conflict.

=  Comparison, conflict resolution strategies, interpersonal, job stressor, Serbia, social work

WILKE, D. J.; RANDOLPH, K.; OLSON, C. Examining occupational stress in early-career child welfare
workers. Journal of Workplace Behavioral Health. 2020, vol. 35, no. 3, s. 158-174.

This study examined changes in the perceptions of physical and emotional wellbeing of early career
child welfare workers (n = 578) using four waves of data collected during their first 18 months of
employment. Measures for physical wellbeing included self-reported physical health and a scale for
sleep disturbances. Measures for emotional wellbeing included self-reported mental health and a scale
for psychological distress. Compared to baseline, perceptions of physical and emotional wellbeing
significantly worsened during the first six months. Self-reported physical wellbeing appeared to
stabilize over time; however, emotional wellbeing continued to decline. Implications for agencies,
including supervisory support and employee assistance programs are described.

=  Child welfare, emotional wellbeing, occupational stress, physical wellbeing

WONG, G. C. T.; CHAN, Z. C. Y. A Qualitative Study of Work-Related Stress Among Male Staff in Hong
Kong’s Social Welfare Sector. International Journal of Men’s Health. 2010, vol. 9, no. 3, s. 221-238.

The social welfare sector is a female-dominated environment. Thus, the needs of male staff are usually
overlooked. This study aims to describe the stress experienced by male staff in Hong Kong's social
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welfare sector. A qualitative research approach was adopted using multiple case studies. Forty
participants were recruited by convenience sampling. Personal essays developed from guide questions
were used in data collection, and content analysis was carried out. The results suggest the need for
planning stress management programmes in this sector. Further research on the topic using
triangulation and purposive sampling would be useful to confirm the results and compare the
experience of stress among male social workers in Eastern and Western cultures.

= Gender, masculinity, men's health, occupational stress, social service

YURUR, S.; SARIKAYA, M. The Effects of Workload, Role Ambiguity, and Social Support on Burnout
Among Social Workers in Turkey. Administration in Social Work. 2012, vol. 36, no. 5, s. 457-478.

The purpose of this study is to examine main effects of workload, role ambiguity, and social support
on social workers' burnout in Turkey. Data were obtained from 222 social workers who were members
of the Association of Social Workers in Turkey. Results revealed that workload might predict emotional
exhaustion, depersonalization sub-dimensions of burnout, but not personal accomplishment. Role
ambiguity was positively related to emotional exhaustion and depersonalization, and negatively
related to personal accomplishment. In other words, when social workers experience greater role
ambiguity, they tend to experience higher levels of burnout. Social support from supervisor has
decreased emotional exhaustion and increased personal accomplishment as predicted. But supervisor
support had no direct effect on depersonalization of social workers. The study is an addition to the
social workers' burnout literature, especially in Turkey where few relevant studies exist on this issue.

= burnout, role ambiguity, social support, social workers, workload

ZHANG, N.; HE, X. Role Stress, Job Autonomy, and Burnout: The Mediating Effect of Job Satisfaction
among Social Workers in China. Journal of Social Service Research. 2022, vol. 48, no. 3, s. 365-375,
2022.

Social workers are at high risks of experiencing burnout. Despite abundant literature exploring the
association between role stress, job autonomy, and burnout, there is a lack of clarity underlying the
process that explain how role stress and job autonomy relate to the experience of burnout. Drawing
upon a sample of 5,965 social workers in China, this study employed Job-Demands and Resources (JD-
R) model as well as stress and coping theory to investigate how role stress and job autonomy are
related with burnout through job satisfaction. Structural equation modeling (SEM) was adopted to
examine the hypothetical model using AMOS 23.0. The data analysis showed that higher levels of role
conflict and role ambiguity were associated with lower job satisfaction, which resulted in higher
burnout. Whereas, higher levels of job autonomy were associated higher job satisfaction, which
resulted in lower burnout. This study provided implications for human resource management of social
work organizations. Reducing role conflict and role ambiguity and improving their job satisfaction
combined with increasing job autonomy may be effective in protecting social workers from burnout.
Future studies should include social workers in public sector into analysis to enrich our understanding
regarding burnout of different groups of social workers.

=  Burnout, job autonomy, job satisfaction, role stress
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Dokumenty volné dostupné na Internetu — Ceské

Evropska agentura pro bezpecnost a ochranu zdravi pti praci. Soucasné a nové problémy ve
zdravotnictvi, véetné domdci a komunitni péce [online]. Lucembursko: Utad pro publikace Evropské
unie, 2014 [cit. 2017-10-13]. Dostupny  z: https://osha.europa.eu/cs/tools-and-
publications/publications/reports/executive-summary-current-and-emerging-occupational-safety-
and-health-osh-issues-in-the-healthcare-sector-including-home-and-community-care/view.

Toto shrnuti nabizi prehled soucasnych a vznikajicich probléma v oblasti BOZP tykajicich se pracovnikd
v odvétvi zdravotnictvi a socidlni péce. Rovnéz uvadi, jak tyto problémy postihuji bezpecnost a ochranu
zdravi uvedenych pracovnik( a jak ovliviiuji kvalitu jimi poskytované péce. Shrnuti kombinuje pfezkum
literatury a odpovédi na dotaznik, ktery byl rozeslan odbornikiim v oblasti BOZP ve vsech ¢lenskych
statech. Diky tomu je mozZné porovnat zjisténi uvedenad v literature s poznatky z ,prvni linie“. Zprava
upozornuje na problémy, jimZz uvedené odvétvi Celi, véetné nedostatku kvalifikovanych a zkusenych
odbornikd, starnoucich pracovnich sil, zvySeného pouZivani technologii vyZadujicich nové dovednosti
a zavadéni novych zplsobl péce, které maji zvladnout vicendsobnd chronickd onemocnéni.
Skutecnost, Ze lidé Ziji déle a ve stale vétsi mife potrfebuji dlouhodobou pédi, presouva diraz od
kontrolovaného prostredi akutni péce v nemocnici k péci v komunité a domovech. Prostfedi domaci
péce predstavuje mimoradné narocné pracovni prostredi v dlsledku omezeného pracovniho prostoru,
nedostatecné odborné pfipravy, prace o samoté, malého nebo vibec Zadného dohledu a nutnosti
potykat se s tymiz riziky, jaka se vyskytuji napfiklad v nemocnicich, avsak s nedostate¢nymi prostiedky
pro fizeni téchto rizik.

HUBIKOVA, Olga. Péée socialnich pracovnikii o sebe v pracovnich podminkach na obecnich Gradech.
Forum socidlni politiky [online]. 2020, ¢ 6, s. 15-21 [cit. 2022-09-01]. Dostupny
z: https://www.vupsv.cz/wp-content/uploads/2021/02/Hubikova-Olga-Pece-socialnich-
pracovniku-o-sebe-v-podminkach-vykonu-socialni-prace-na-obecnich-uradech.-FSP-c.-6-2020.pdf.

Cilem stati je zachytit, jak je oblast péce o sebe u socidlnich pracovnik(l nastavena na obecnich Uradech,
jaké zkusSenosti s ni socialni pracovnici maji, jaka rizika se poji se zanedbavanim péce o sebe a péce o
socialni pracovniky jako zaméstnance. Téma péce o sebe u socialnich pracovniki je zasazeno do Sirsiho
kontextu pracovnich podminek. Péce o sebe je chapana jako mnohodimenzionalni proces zdmérného
zabyvani se strategiemi podporujicimi zdravé fungovani a wellbeing socialnich pracovnikd. Do analyz
vstoupila kvalitativni data z rozhovor( se socialnimi pracovniky a kvantitativni datovy soubory z on-line
dotaznikového Setifeni. Byla popsana konkrétni Zitd rizika opomijeni oblasti péce o sebe a
identifikovany typy prekazek praktikovani péce o sebe. Ukazuje se, Ze péci o sebe je nutné podporovat
na organizacni i systémové Urovni a je treba ji nahlizet jako soucast erudice a jako predpoklad
odborného vykonu socidlni prace a vyvijet nové strategie dosahovani pracovni pohody a zvladani
stresu pfimo na pracovistich socidlni prace.

= péce o sebe, socidlni prace na obecnich Uradech, pracovni podminky, syndrom vyhoteni,
profesiondlni kompetence

KACZOR, Michal. Stres jako hrozba a soucasné vyzva v profesi socidlniho pracovnika. Caritas e veritas
[online]. 2018, c. 8, s. 176-185 [cit. 2022-09-01]. Dostupny
z: https://caritasetveritas.cz/pdfs/cev/2018/02/16.pdf.

Hlavnim cilem predkladaného prispévku je predstavit stres jako jednu z dlouhodobé vyznamnych
hrozeb 21. stoleti, a to predevsim v kontextu vykonu profese socialni prace. V ndvaznosti na to dale
predstavit tzv. copingové strategie aneb zpUsoby, jakymi se jedinci — socidlni pracovnici — mohou se
stresem vyporaddavat. Na stres je v ramci ¢lanku pohlizeno jako na potencidlni vyzvu. V souvislosti
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s timto je kladen ddraz na vSimavost jakoZzto jeden z mnoha moznych nastroji prevraceni hrozby stresu
na vyzvu, tedy efektivni prace se stresem. Nejsou opomenuty jak moznosti péstovani vSimavosti
v kazdodennim Zivoté socialnich pracovnik(, tak ani mozna Uskali souvisejici s jejim praktikovanim, na
ktera je zapotrebi upozornit.

= stres, osobnost, dusevni hygiena, psychohygiena, mindfulness, vSimavost, coping

KODYMOVA, Pavla. Socidlni pracovnici, stres a péce o sebe. Revue socidlnych sluZieb. 2021, roé. 1, &.
2 [cit. 2022-09-01]. Dostupny z: https://rss.fsvucm.sk/index.php/rss/article/download/15/14.

Text je zaméren na profesionalni péci socialnich pracovnikll o sebe sama. Ta je nedilnou soucasti praxe,
kdy se socialni pracovnici orientuji na osobni péci o sebe a profesni péci o sebe jako procesu poznavani
oblasti shody a nesouladu mezi nimi a strukturou a kulturou organizaci, v nichZ pUlsobi. Vyznamnymi,
avSak mnohdy opomijenymi faktory, jsou organizacni kultura a organizacni klima, které maji dopad na
eticky kompetentni praxi socialni prace.

= SOCIALNi PRACE. STRES. SYNDROM VYHORENI. PECE O SEBE. FIREMNI KULTURA.

LOEBE, Ladislav. Pracovni podminky v organizacich poskytujicich socidlni sluzby: analyza legislativy
CR. Socidlni  prdce [online]. 2015, c. 2 [cit. 2017-10-11]. Dostupny
z: http://socialniprace.cz/zpravy.php?oblast=2&clanek=756.

Tématem této expertizy jsou pracovni podminky pracovnikd v socidlnich sluzbach. V tvodu bude
nastinéno, co jsou vlastné , pracovni podminky“, zda existuje viibec néjaka legalni definice pracovnich
podminek. Cast prvni se zamé&fi na pracovni podminky obecné dle ustanoveni zakoniku prace a
souvisejicich predpist. Cast druha pak nasledné pojednd o pracovnich podminkach pracovnikd
v socidlnich sluzbach ve vztahu k formé poskytovanych socidlnich sluzeb dle zakona o socidlnich
sluzbach.

MRHALEK, Tomas; KAJANOVA, Alena. Pracovni spokojenost a psychicka pracovni zatéz socialnich
pracovnikli a pracovnikli v socialnich sluzbach [online]. Kontakt: Journal of Nursing and Social
Sciences related to helath and illness. 2018, vol. 20, no. 2, s. e166-e170 [cit. 2022-09-01]. Dostupny
z: https://docplayer.cz/106697821-Pracovni-spokojenost-a-psychicka-pracovni-zatez-socialnich-
pracovniku-a-pracovniku-v-socialnich-sluzbach.html.

race v socidlni sféfe je profesi vykondvanou v intenzivni socidlni interakci s klienty. Cilem prace je v
ramci souboru socidlnich pracovnikl a pracovniki v socidlnich sluzbach z Jihoceského kraje (N = 227)
popsat pracovni spokojenost zjiSténou pomoci standardizovaného dotazniku Job Satisfaction Survey
(JSS, Spector) a zhodnotit pracovni zatizeni pomoci Meisterova dotazniku. Vyzkumnym zamérem je
také otestovat vztahy zdvislych proménnych s pracovnim zafazenim a naplni prace u této
zaméstnanecké skupiny. Z vysledk vyplynulo, Ze soubor je z hlediska pracovni spokojenosti
ambivalentni, tedy stfedné spokojeny (celkem u 56,1 % souboru). Celkovd nespokojenost byla
identifikovdna u méné nez 5 % pracovnikd, spokojenost byla identifikovdna vyrazné méné nez v ramci
celé ceské populace. Spokojenost vykazovali pracovnici zejména v oblasti vztahl na pracovisti,
komunikace a vlastni ndplné prace, nespokojenost identifikovali v moznostech kariérniho postupu a
ambivalentné na pracovniky pusobilo ohodnoceni za praci a administrativni zatéz. U méné nezi 5 %
respondentl dochazi k vysoké Urovni pracovni zatéze, presto podminky prace hodnoti tato skupina
spiSe negativné. Celkovd pracovni zatéz vétsSiny respondentll odpovida kategorii 2, kde muze
pravidelné dochazet k do¢asnému ovlivnéni subjektivniho stavu a vykonnosti. Urovné piekracujici mez
psychické pracovni zatéZze dosahuje 17,4 % souboru. Byla téZ prokdzana statisticky vyznamné vyssi mira
pracovni zatéZze u socialnich pracovnikl neZz u pracovnikl v socialnich sluzbach. Celkové se na
spokojenosti projevuje trend chapdni socialni prace jako zdvazku a podpora od pracovniho kolektivu,
negativa prinasi platové zarazeni a pracovni benefity.
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= pracovni spokojenost; pracovni zatéz; socidlni prace

Socialni pracovnici a bezpecnost. BOZPProfi [online]. 6. 4. 2014 [cit. 2017-10-11]. Dostupny
z: https://www.bozpprofi.cz/33/socialni-pracovnici-a-bezpecnost-
uniqueidgOkE4NvrWuOKaQDKuox Zx44Vc Xyt42JyFACj915Bk/?query=soci%E1In%ED%20pr%Elce&s

erp=1.

Socialni pracovnici vykonavaiji Sirokou $kalu pracovnich Ukonu a pti praci se setkavaji s mnoha rlznymi
typy prostredi i lidi. Pracuji v komunitnich zdravotnich zafizenich, nemocnicich, rezidenéné lé¢ebnych
centrech, v zafizenich pro lécbu zavislosti, ve Skolach, agenturach pro rodinné sluzby, agenturach
péstounské péce, v zafizenich denni péce a ve verejnych i soukromych organizacich pro péci o déti.
Socialni pracovnici ¢asto navstévuji domovy klient(, aby kontrolovali podminky v dané domdacnosti
nebo o nich hovotili.

VEVODOVA, Sarka; VEVODA, Jifi. Syndrom vyhoteni a psychicka bezpeénost u zdravotnik [online].
In: 63. konzultacni den ,Jak bojujeme s psychosocidlnimi riziky v ceskych podnicich? Praha, 3.
prosince 2015 [cit. 2017-10-11]. Dostupny
z: http://www.szu.cz/uploads/Vzdelavaci akce/CHPPL/151203/Vevoda Vevodova.pdf.

Definice syndromu vyhofteni, rizikové faktory, osobnostni charakteristiky, pfiznaky vyhofeni na
psychické a fyzické arovni, syndrom vyhoreni ve zdravotnictvi, prevence a socidlni opora.

Bakalarské/diplomové/rigordzni prace

HOLASOVA, Lenka. Mapovdni zdtéze u pracovnikii v socidlnich sluzbdch v domovech pro seniory.
Praha, 2019. Diplomova prace. Univerzita Karlova, Fakulta humanitnich studii, Katedra Fizeni
a supervize vsocidlnich a zdravotnickych organizacich. Vedouci prace: Ingrid Stegmannova.
Dostupné také
z: https://dodo.is.cuni.cz/bitstream/handle/20.500.11956/105199/120322040.pdf?sequence=1&is

Allowed=y.

Diplomova prace se zaméfuje na mapovani zatéze pracovnikl v socidlnich sluzbach (neboli formalnich
pecovatell), zvlasté na zmapovani klicovych kategorii ovliviiujicich vysi zatéze. Cilem diplomové prace
je definovat kategorie/oblasti zatéZze u pracovnikl v socidlnich sluzbach pracujicich v domovech pro
seniory na standardnich oddélenich a na oddélenich se zvlastnim rezimem, kde jsou specificky umisténi
uzivatelé s diagnézou demence. Sekundarnim cilem je i zjistit, zda se objevuji rozdily ve vnimani zatéze
na oddélenich, ptripadné v ¢em se zatéz na téchto oddélenich lisi. Na zakladé zavér( prace pak budou
formulovana doporuceni pro management zafizeni. Vyzkum probéhne v jednom zafizeni domova pro
seniory, ktery je tvofen standardnim oddélenim a oddélenim se zvlastnim rezimem. Respondenty
budou pracovnici v socialnich sluzbach z obou oddéleni v domové.

=  Formalni pecovatel, zatéZz pecovatele, pracovnik v socidlnich sluzbach, domov pro seniory,
nastroje mérici zatéz

HORKA, litka. Syndrom vyhoreni u pracovnikii socidlnich sluZeb. Zlin, 2015. Bakalaiska prace.

Univerzita Tomase Bati ve Zliné, Fakulta humanitnich studii, Institut mezioborovych studii. Vedouci

prace: Renata Oralova. Dostupné také
z: http://digilib.k.utb.cz/bitstream/handle/10563/32452/hork%C3%A1 2015 dp.pdf?sequence=1.

Bakalarska prace je zamérena na syndrom vyhoreni u pracovnik(l socidlnich sluzeb. V teoretické c¢asti
se prace zabyva vymezenim pojmu syndromu vyhoreni, jeho vyvoji, pfiznaklim a pfi¢inam. Dale se
vénuje prevenci syndromu vyhoteni, charakteristice socidlnich sluZzeb a pracovnika socialnich sluzeb. V
praktické ¢asti se prace zabyva kvantitativnim vyzkumem, ndstrojem sbéru dat je dotaznikové Setreni.
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Cilem prace bylo zmapovat informovanost a zkusenosti o syndromu vyhoreni u pracovnikid socialnich
sluzeb.

= Syndrom vyhofteni, pracovnici socidlnich sluzeb, domov pro seniory

KOVAROVA, Ladislava. Rizika vyskytujici se u pracovnikii v socidlnich sluibdch. Plzei, 2019.
Zapadoceska univerzita v Plzni, Fakulta zdravotnickych studi. Vedouci prace: Zuzana Medunova.
Dostupné také
z: https://dspace5.zcu.cz/bitstream/11025/38894/1/Bakalarska%20prace%20%281%29.pdf.

V teoretické ¢asti bakalarské prace je popsan systém socialnich sluzeb, profese pracovnikl v socialnich
sluzbach, a to z hlediska predpoklad(i a podminek pro vykon profese a z hlediska etiky, déle jsou zde
popsany rizikové faktory, se kterymi se pracovnici mohou setkat. V praktické ¢asti jsou prezentovany
vysledky anonymniho dotaznikového Settfeni, kterého se Ucastnili pracovnici poskytujici pfimou
obsluznou péci klientim domova pro seniory. V diskuzi jsou vysledky tohoto vyzkumu srovnavany s
podobnymi pracemi a v zavéru se nachdzi shrnuti celé prace.

= pracovnici v socidlnich sluzbach, rizika, fyzicka zatéz, psychicka zatéz

LEBEDOVA, Kristyna. Stres u pracovnikii v socidlnich sluzbdch. Ceské Budéjovice, 2014. Bakalarska
prace. Jiho€eska univerzita v Ceskych Budé&jovicich, Pedagogicka fakulta, Katedra Vychovy ke zdravi.
Vedouci prace: Iva Zlabkova. Dostupny také z: https://theses.cz/id/c9vaby/BP_Lebedov.pdf.

Teoreticka ¢ast prace definuje samotnou pomahajici profesi. Nasledné je vymezen pojem stres a také
jeho pficiny, ptiznaky, ucinky, stresové reakce a zpUlsoby zvladani. U pfic¢in uvadim c¢tyfi zakladni
stresory, majici vliv na jedince v bézném zivoté. Jednd se o stresory fyzikalni chemické, biologické a
psychosocidlni. V ndavaznosti pisi o zplsobenych somatickych a behavioralnich projevech, jako
dlsledcich pusobeni stresu. Pomocna ¢ast prace shrnuje vybrané moznosti eliminace stresu pomoci
jednoduchych bod(, mezi které fadim spravné dychani, sportovni aktivity a dusevni hygienu. Prakticka
¢ast shrnuje informace o vyzkumu, ktery probéhl v Domové Pistina. Byly polozeny dvé zakladni
vyzkumné otézky. Ty zjistuji plisobeni stresu na zaméstnance Domova vlivem vykondvané prace a také
hledaji rozdilnost plisobeni stresu mezi pracovniky socidlni sluzby a provoznimi zaméstnanci. Sbér dat
byl uskutecnén prostrednictvim kvantitativnich i kvalitativnich metod. Prvotni sbér informaci probéhl
pomoci dotaznikovych formular(. Nasledné byly zjisténé udaje ovérovany polostrukturovanymi
rozhovory se Ctyfmi zaméstnanci. V zavéru prace vychazim z vysledk( vyzkumu. Informuji o nezbytnosti
motivacniho Skoleni v zatizeni a také nutnosti zvazeni probihajicich supervizi u vSech zaméstnancl
Domova, jelikoZ doposud tato sezeni probihaji jen s pracovniky socidlnich sluZeb.

= stres, pomahajici profese, socidlni sluzba, klient, pracovnik socidlni sluzby, provozni
zaméstnanec, kombinované / mentalni postizeni.

NEJEDLA, Zuzana. Priprava k akreditaci se zaméfenim na bezpeénost a ochranu zdravi pfi prdci,
uroven znalosti budoucich zdravotnickych pracovnikii v oblasti BOZP [online]. Hradec Kralové, 2017
[cit. 2017-10-11]. Bakalaiska prace. Univerzita Karlova, Lékarska fakulta v Hradci Kralové, Ustav
socialniho Iékarstvi. Vedouci prace Holubova, Vaclava. Dostupny
z: https://dspace.cuni.cz/bitstream/handle/20.500.11956/16424/BPTX_ 2007 2 11150 F0308371
191323 0 _58111.pdf?sequence=1&isAllowed=y.

Bakalarska prace na téma "Priprava k akreditaci se zamérenim na bezpecnost a ochranu zdravi pfi
praci, uroven znalosti budoucich zdravotnich pracovniki v oblasti BOZP" je praci teoreticko -
vyzkumnou. Ve své teoretické ¢asti popisuje akreditaci jako proces, ktery je nezbytny pro poskytovani
kvalitni péce o pacienty. Nastifiuje také, jakymi zménami prochdzi nase nemocnice pfi pripravach k
akreditacnimu Setfeni, véetné splnéni pozadavki na bezpecnost a ochranu zdravi pti praci. Vyzkumna
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Cast je zamérena na zjisténi Urovné budoucich zdravotnich pracovniki v oblasti bezpeénosti a ochrany
zdravi pomoci dotaznikového Setfeni. Tito studenti se pti praktické vyuce stavaji soucasti
zdravotnického tymu a je nezbytné, aby dodrzovali zasady bezpecnosti a ochrany zdravi a tim chranili
sebe i ostatni. Nasledné se tato prace vénuje konceptu ndpravnych opatreni pfi Skoleni.

PLEVACOVA, Gabriela. Pracovni zdté# socidlnich pracovniki ve vybraném pobytovém zafizeni pro
seniory. Brno, 2017. BakalaFska prace. Masarykova univerzita, Fakulta socidlnich studii. Vedouci
prace: Katefina Kubal¢cikova. Dostupné také
z: https://is.muni.cz/th/yj14z/PLEVACOVA GABRIELA BAKALARSKA PRACE.pdf.

V této bakalarské praci se zaméruji na pracovni zatéz socialnich pracovnikt. Cilem prace je zodpovédét
hlavni vyzkumnou otazku: Jaké jsou postoje socidlnich pracovnik(l vici pracovni zatézi ve vybraném
pobytovém zafizeni pro seniory? Prace je rozélenéna do sedmi kapitol. Teoretickou cast prace tvofi
pracujici v domové pro seniory, pracovni zatéz a postoje. Kapitola 5 obsahuje metodologii vyzkumu,
kde volim kvalitativni vyzkumnou strategii, kterou uskutecnuji technikou polostrukturovaného
interview, jeZ dopliuji o sekundarni techniku analyzu dokument(. Nasleduje kapitola 6, kde analyzuiji
data pomoci otevieného kddovani a nasledné interpretuji vyzkumna zjiSténi z mnou zvolenych tfi
dil¢ich vyzkumnych otazek. Soucasti této kapitoly je také podkapitola s vlastnimi tématy respondentek
vyzkumu. Zavér prace predklada vysledky ze zjisténych postoju socialnich pracovnic vici pracovni
zatézi a upozornuje na aplikacni potencial téchto vysledkd pro dalsi vyzkum.

SCHEJBALOVA, Dominika. Syndrom vyhofeni u pracovniki v socidlnich sluzbdch. Praha, 2020.

Bakalarska prace. Vysoka skola zdravotnicka. Vedouci prace: Lubica Kurucova. Dostupné také
z: https://is.vszdrav.cz/th/mOrjf/SCHEJBALOVA DOMINIKA 3CVS.pdf.

Tématem bakalarské prace je syndrom vyhofeni u pracovnikd v socidlnich sluzbach. Prace se déli na
dvé casti, teoretickou a praktickou. Teoretickd ¢ast popisuje syndrom jako takovy, jeho pfiznaky,
diagnostiku, faze, rizikové faktory, jeho prevenci a |é¢bu. Samotnda prevence syndromu vyhoreni tvofri
nejdllezitéjsi ¢ast prace. Teoretickd cast také popisuje psychosocidlni péci, stres a zatéz. Prace je
zamérena na vyskyt syndromu vyhoreni v domové pro seniory v Lamperticich. Ve vyzkumné ¢asti je
pouzita kvantitativni strategie pomoci dotaznikového Setfeni. Cile prace se zaméfuji na vyskyt
syndromu vyhoteni, informovanost pracovnikli o syndromu vyhofeni a znalost pracovnikd ohledné
prevence.

SOMMEROVA, Lucie. Stresory a zvldddni stresu pfi Fizeni v organizaci, kterd poskytuje socidlni sluzby

[online]. Praha, 2017 [cit. 2017-10-11]. Diplomova prace. Univerzita Karlova, Fakulta humanitnich

studii, Katedra fizeni a supervize v soc. a zdrav. organizacich. Vedouci prace: Petr Vrzacek. Dostupny

z:

https://dspace.cuni.cz/bitstream/handle/20.500.11956/48331/DPTX_ 2010 1 11240 0 294984 0
101423.pdf?sequence=1&isAllowed=y

Ve své diplomové préci jsem se zabyvala stresory a zvladanim stresu pfi fizeni v organizaci, ktera
poskytuje socialni slutby. Jako organizaci, ve které jsem provadéla kvalitativni vyzkum, jsem si vybrala
konkrétni Domov pro seniory a Pecovatelskd slutba. Tato diplomova prace poskytuje teoreticky
prehled o problematice stresu (se zamérenim na pracovni stres). Dale poskytuje praktické poznatky o
této problematice z jedné konkrétni organizace. Prvnim cilem moji diplomové prace byl popis, s jakymi
stresory se vedouci pracovnici pfimo setkavaji na tomto pracovisti a popis, jak zvladaji stres vedouci
pracovnici v této konkrétni organizaci Domov pro seniory a Pecovatelska slutba. Zrealizované popisy
sloutily vedoucim pracovnikim z této konkrétni organizace jako zpétna vazba a jako podklad pro
zrealizovani druhého cile. Druhym cilem moji diplomové prace byl soupis navrh( manaterskych
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opatteni pro zlepSeni zvladani stresu vedoucimi pracovniky v této konkrétni organizaci Domov pro
seniory a Pecovatelska slutba. Zrealizovany druhy cil posloutil této konkrétni organizaci jako podklad
pro zlepSeni zvladani stresu vedoucimi pracovniky. Jestli vedouci pracovnici z této konkrétni organizace
budou skutecné tyto navrhy realizovat, zdleti ut pouze na nich. M3 zjisténi, kterda jsem ziskala
prostiednictvim tohoto vyzkumu, byla velice podobna informacim z odborné literatury zamérené na
problematiku stresu (zejména pracovniho stresu). Casovy tlak byl nej¢ast&ji zminénym stresorem. Tato
diplomova préce je urcéena lidem, kteti se o problematiku stresu (se zamérenim na pracovni stres)
zajimaji. Ovsem vysledky z tohoto vyzkumu, popisy a navrhy se tykaji pouze této konkrétni organizace,
nelze je tedy zobecnit pro ostatni organizace.

SKORPIKOVA, Andrea. Psychickd pracovni zdtéi u socidlnich pracovniki. Hradec Kralové, 2016.
Bakalarska prace. Univerzita Hradec Kralové, Ustav socialni prace. Vedouci prace: Alena Voseckova.
Dostupné také z: https://theses.cz/id/15326i/18561030.

Bakalarska prace se zabyva problematikou psychické pracovni zatéZe u socidlnich pracovnikd.
Teoreticka ¢ast je rozdélena na tfi hlavni kapitoly, které jsou zaméreny na definovani stézejnich pojma,
tj. psychickd pracovni zatéz, stres, pomahajici profese, zvlasté pak profese socidlniho pracovnika a
moznosti zvladani zatéZzovych situaci. Podstatné jsou také informace o druzich, pribéhu a pric¢inach
stresu (zatéze). Metodicka ¢ast je zamérena na vyzkum, jehoZ cilem je zjistit, jak socidlni pracovnici
Kralovéhradeckého a Pardubického kraje hodnoti a pocituji psychickou pracovni zatéz. Hlavni cil byl
rozdélen do tfi dil¢ich cild, které sleduji psychickou pracovni zatéz z hlediska tfi faktor(: pretizeni,
monotonie, nespecificky faktor. Vyzkumné Setfeni bylo provedeno na zakladé kvantitativni strategie.
Pro sbér dat byl pouZit standardizovany dotaznik, ktery vytvofil W. Meister v roce 1975. Meistertv
dotaznik hodnoti psychickou zatéZ pti pracovni Cinnosti. V metodické casti jsou vyhodnoceny a
interpretovany vysledky dotaznikového Setreni.

= psychicka pracovni zatéz, stres, socialni pracovnik, pomahajici profese

TOVARKOVA, Kamila. Zvidddni stresu a zdtéZe v reflexi socidlnich pracovnikéi. Opava, 2021.
BakalaFska prace. Slezska univerzita v Opavé, Fakulta vefejnych politik v Opavé Ustav pedagogickych
a psychologickych véd. Vedouci prace: Vlasta Cabanova. Dostupné také
z: https://is.slu.cz/th/dje0g/FVP_BP_21 Zvladani_stresu_a_zateze v_reflexi_socialnich_pracovnik
u_Tovarkova Kamila_ PDF.pdf.

Bakalaiska prace se zabyva zvladanim stresu a zatéze socialnich pracovnik( Skolskych poradenskych
zafizeni. Cilem prace je popsat a prozkoumat, jak socidlni pracovnici vnimaji a prozivaji svoji praci.
Soucasné jsme se pokusili zjistit, zda a jakym zplsobem vstupuji stresory do jejich kazdodenni prace a
jak je socialni pracovnici pocituji. K tomuto zjisténi jsme zvolili v praktické ¢asti kvalitativni vyzkumnou
strategii.

=  Socidlni prace, socialni pracovnik, stresory, stres, zatéz

ZELENKOVA, Lenka. Psychickd zdaté? a jeji zviaddni v profesi socidlnich pracovniki na Ufadu prdce.
Budéjovice, 2017. diplomova prace (Mgr.). Jihoéeska univerzita v Ceskych Budéjovicich, Teologicka
fakulta. Vedouci prace: David Urban. Dostupné také
z: https://dspace.jcu.cz/bitstream/handle/123456789/37092/Diplomova_prace -

Psychicka _zatez_a jeji_zvladani_v_profesi_socialnich_pracovniku na_Uradu_prace.pdf?sequenc
e=1.

Diplomova prace se zabyva psychickou zatézi a moznostmi jejiho zvladani u socialnich pracovnikd
plsobicich na Ufadu prace CR. Popisuje praci sociadlnich pracovnik(i a naroky, které jsou kladené na
vykon jejich profese. Zaméruje se na faktory, které plsobi na vykon jejich prace, ale i na osobni Zivot.
Jaké jsou podminky a motivace pro vykon jejich prace, ale i pro dalsi vzdélavani. Hloubé&ji se zaméruje
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na stres a moznosti jeho zvladani, syndrom vyhoreni, komunikacni problémy a zpUsoby, jakym se
socialni pracovnici s témito aspekty vyporadavaji. Cilem diplomové prace je pfriblizit praci socidlnich
pracovniki zaméstnanych na Ufadu préace CR a psychickou zaté?, kterd s vykonem této profese souvisi
z pohledu samotnych socidlnich pracovnikd, s moznostmi, jak se se zatézi vyporadavaji. K doplnéni
teoretického zakladu jsou vyuzity vysledky vilastni vyzkumné sondy mezi socidlnimi pracovniky véetné
reflexe z vlastni praxe.

= psychicka zatéz, socialni prace, socialni pracovnik, stres, syndrom vyhoteni, techniky a
strategie zvladani

Dokumenty volné dostupné na Internetu — zahrani¢ni

BABU, Senbagavalli Prakash; SARKAR, Sonali. Tuberculosis Occupational Risks in Field-based Health
Care. Int J Med. Public Health [online]. 2019, vol. 9, no. 2, s. 34-35 [cit. 2017-10-13]. Dostupny
z: https://www.ijmedph.org/sites/default/files/IntJIMedPubHealth-9-2-34.pdf.

Health care workers are the most valuable resource in biomedical research and the World Health
Organization (WHO) had declared the years 2006 to 2015 as the “The decade of the human resources
for health”. The target of tuberculosis (TB) elimination globally is 2030, but India has proposed to
eliminate it by 2025. TB research and development is essential to achieve the global TB targets set in
the Sustainable Development Goals and the End TB Strategy. One of the pillars proposed by WHO for
END TB strategy is intensified research and innovation.1 Priorities for TB research and development
include vaccines to lower the risk of infection, a vaccine or new drug treatment to reduce the risk of
TB disease in already latently infected, rapid diagnostics for use at the point of care and simpler and
shorter drug regimens for treating TB disease. India is working hard towards intensifying research in
TB with a recent surge in field-based research for the discovery and development of newer tools and
their implementation; interventions and to develop strategies. Treatment for TB is domiciliary and
community-based interventions are mandatory for the prevention and care. Field-based health
workers (FHW) including Medical Social Workers, Nurses, RNTCP workers and DOTS providers play key
role in the treatment for tuberculosis, enhancing active case finding and intensifying research and
innovation. The risk that Mycobacterium tuberculosis can be transmitted from patients with active
tuberculosis (TB) to other patients and healthcare workers has been recognized for many years.2 It is
high-time that proper safety measures are framed to prevent and support FHW working in
tuberculosis. The level of risk varies by setting, occupation, patient population and effectiveness of TB
infection control measures. If average community based annual risk of infection in India is about 1.5%,
healthcare workers have additional 3.5% risk, which may be attributable to nosocomial exposure.

BALDSCHUN, Andreas. The Occupational Well-being of Child Protection Social Workers: Theoretical
Conceptualization and Empirical Investigations Among Finnish Statutory Social Workers [online].
Kuopio: University of Eastern Finland, 2018 [cit. 2022-09-01]. (Dissertations in Social Sciences and
Business Studies, No. 176). 148 S. ISBN 978-952-61-2829-0. Dostupny
z: https://erepo.uef.fi/bitstream/handle/123456789/20139/urn_isbn_978-952-61-2829-
0.pdf?sequence=1.

This study examines the underlying processes of the occupational well-being of child protection social
workers. The overall objective of the study is to expand the knowledge of the structure of social
workers’ occupational well-being and the associated factors of developing and maintaining the
occupational well-being, particularly for child protection social workers. The study is realized by the
creation of the multidimensional model of occupational well-being based on the analysis of key
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concepts of work-related distress and well-being and by the empirical exploration of the situation
among Finnish public sector social workers. The sample for the empirical part was obtained from an
ongoing longitudinal cohort study, known as the Ten Town Study, on work-related well-being among
Finnish public sector employees. The overall sample size used in this investigation is N = 1 220 and
consisted of statutory social workers (N = 893) and social instructors (N = 327) from eleven Finnish
municipalities. The data is used to explore the structure of occupational well-being applying the
structural equation modelling method and to identify the factors associated with high levels of
occupational well-being using logistic regression analysis. The approach of occupational well-being for
child protection social work presented in this study is conceptualized as a multi-dimensional model
comprising the six dimensions of affective, cognitive, social, professional, personal and psychosomatic
well-being. The approach applies the systems theory as the theoretical framework for describing the
underlying dynamics and processes of developing and maintaining occupational well-being. Besides
the general application of the systems theory on the interactions within the organization-worker-client
relationships, the principles of the systems theory are used to describe the dynamics within the
occupational well-being model from the subjective perspective on the macro, meso and micro level.
These levels are in accordance with the structure of the occupational well-being model, that is to say
occupational well-being as the latent construct defined by the six dimensions and their comprising
factors. Thereby, an innovative perspective on explaining the social workers’ occupational well-being
is introduced. The theoretical construction of the six-dimensional model of occupational wellbeing
model was partly confirmed by the structural equation modelling process. The final empirical model,
in which the personal dimension could not be identified from the data and the cognitive and
professional dimension merged into one dimension, revealed the four dimensions of affective, social,
cognitive/professional, and psycho- 6 somatic well-being. The estimates of the empirical model show
a consistent model for the three groups of child protection social workers, social workers without
duties on child protection and social instructors, which implies that the revealed structure can
generally be applied in the field of social work. However, notably lower affective and psychosomatic
well-being was found among child protection social workers. The exploration of health-related
variables revealed statistically significantly higher levels of burnout and secondary traumatic stress
among child protection social workers and equal levels of general health, compassion satisfaction and
overall occupational well-being. Additionally, a number of factors associated with high levels of
occupational well-being were identified. These factors can be divided into individual and organizational
factors, which basically documents the share of responsibility in developing and maintaining
occupational well-being. Together with the empirical results, the theoretical model provides a
comprehensive framework for assessing and evaluating child protection social workers’ occupational
well-being. The findings of this study are used to make suggestions for the general use of the
occupational well-being model in social work education, practice and management and the need for
further research on the theoretical construct and the practical application are discussed.

= child protection, job strain, occupational well-being, social work, systems theory

BLOK, Willem M. J. Social work in Poland: a helping profession in need [online]. SW@S News
Magazine. March 2007 [cit. 2017-10-13]. Dostupny
z: https://www.researchgate.net/profile/Willem Blok/publication/228327417 Social Work in Pola
nd a_helping profession in need/links/00b49527977b4d41de000000/Social-Work-in-Poland-a-
helping-profession-in-need.pdf.

This article presents results of a national survey on the situation of Polish Social workers. Social Work
Modern professional Social Work is important for a society that wants to be fair and democratic toward
all its citizens. Social workers support citizens to participate in society. They do not only support
vulnerable citizens (unemployed, disabled, homeless, orphans, elderly etc.), but they also offer
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services to citizens in housing districts and villages who want to improve the quality of everyday life,
as well as citizens depending of vital services who wants to organize and participate as patients, clients
or consumers. Because of these functions, Social Work is for authorities and institutions an important
instrument to develop and carry out social policy. As in other Eastern European countries, Social Work
in Poland has little priority and insufficient means to cope with the many social problems, and to
support the upcoming civil society. Operating as Social Worker in these circumstances is much more
difficult than in Western countries where Social Work is an established, integrated part of a relatively
well provided social infrastructure.

GLASE, J. ...[et al.]. Arbeits- und Gesundheitsschutz in Einrichtungen der teilstationdren Pflege
[online]. Dortmund/Berlin/Dresden: BAUA, 2013 [cit. 2017-10-12]. Dostupny
z: https://www.baua.de/DE/Angebote/Publikationen/Berichte/F2224.pdf? _blob=publicationFile
&v=1.

Preklad ndzvu: Bezpecnost a ochrana zdravi pri prdci v zarizenich pro ¢dstecné oSetrovatelskou péci

The project “Work and health protection in facilities of day care” (F 2224) was funded by the German
Federal Institute for Occupational Safety and Health. Its goals were the generation of results on the
level of work situation, physical and psychological stressors in nursing as well as suggestions for
improving the situation. In particular the terms of day care for elderly and for psychiatric patients were
focused on. At first results from the day care for elderly are reported, taken from expert interviews,
participatory observations and questioning of users and non-users related to offer, demand and
development. The main focus is on the results of a survey conducted in 80 day care facilities for the
elderly in the German states of Bavaria and Saxony. In sum 307 nurses assessed their working
conditions, measured with the screening instrument “TAA — Teilstationdre Pflege”, which was
developed in the project, and health. In summary the level of strain in the analysed facilities is
moderate. Findings related to psychological and physical health are mostly well. In regard to the
contact with guests it can be seen that nurses interact very often and long. Possibilities for a health-
promoting work design are discussed. A total of 33 psychiatric day hospitals (Bavaria: 7, Saxony: 26)
are included in the analysis. In the investigation a total of 91 employees of psychiatric day hospitals
(Bavaria: 14, Saxony: 77) took part. The investigation shows that the nurses in psychiatric day care
hospitals experience their work as well designed. The nurses reported low work load, they show a good
general health and complaints in the musculoskeletal system, which correspond with the total German
population.

= Keywords: work load, health, interaction, care for the elderly, work study techniques,
organization of work

HOMBRADOS-MENDIETA, I.; COSANO-RIVAS, F. Burnout, workplace support, job satisfaction and life
satisfaction among social workers in Spain: a structural equation model. International Social Work
[online]. 2013, wvol. 56, no. 2, s. 228-246 [cit. 2022-09-01]. Dostupny
z: https://journals.sagepub.com/doi/full/10.1177/0020872811421620.

This article analyses the effects of burnout in a sample of social workers from Malaga, Spain. The results
obtained with the structural equations model confirm that burnout has a negative influence on
workplace support, job satisfaction and life satisfaction and that workplace support has a positive
influence on job satisfaction. Workplace support acts as mediator variable between burnout and job
satisfaction and buffers the negative effects of burnout on job satisfaction and life satisfaction among
social workers.

= burnout, job satisfaction, life satisfaction, social workers, workplace support
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HUNGERLAND, Eva. Soziale Arbeit: eine gesundheitliche Belastung? [online]. In: Tagung fiir
Praxisanleiterinnen und Praxisanleiter. Stuttgart, 29. 02. 2012 [cit. 2017-10-12]. Dostupny
z: https://www.dhbw-
stuttgart.de/fileadmin/dateien/Sozialwesen/Anleiter/Hungerland_PPP_Anleitertag 02 2012.pdf

Prezentace z konference o pracovnich a zdravotnich rizicich v oblasti socidlni prace v Némecku.

MCcFADDEN, Paula ...[et al.]. The Role of Coping in the Wellbeing and Work-Related Quality of Life of
UK Health and Social Care Workers during COVID-19. Int. J. Environ. Res. Public Health [online]. 2021,
vol. 18, no. 2, 815 [cit. 2022-09-01]. Dostupny z: https://www.mdpi.com/1660-
4601/18/2/815/pdf?version=1611049139.

The coronavirus disease 2019 (COVID-19) was declared a global pandemic in early 2020. Due to the
rapid spread of the virus and limited availability of effective treatments, health and social care systems
worldwide quickly became overwhelmed. Such stressful circumstances are likely to have negative
impacts on health and social care workers’ wellbeing. The current study examined the relationship
between coping strategies and wellbeing and quality of working life in nurses, midwives, allied health
professionals, social care workers and social workers who worked in health and social care in the UK
during its first wave of COVID-19. Data were collected using an anonymous online survey (N = 3425),
and regression analyses were used to examine the associations of coping strategies and demographic
characteristics with staff wellbeing and quality of working life. The results showed that positive coping
strategies, particularly active coping and help-seeking, were associated with higher wellbeing and
better quality of working life. Negative coping strategies, such as avoidance, were risk factors for low
wellbeing and worse quality of working life. The results point to the importance of organizational and
management support during stressful times, which could include psycho-education and training about
active coping and might take the form of workshops designed to equip staff with better coping skills.

= health and social care; coping; quality of working life; wellbeing; COVID-19

MONTERO, Alfonso LarA; BALTRUKS, Dorothea; HUSSEIN, Shereen. Investing in the social services
workforce: study on how local public social services are planning, managing and training the social
services workforce of the future [online]. The European Social Network, 2017 [cit. 2017-10-13].
Dostupny

z: https://www.google.cz/url?sa=t&rct=j&g=&esrc=s&source=web&cd=6&cad=rja&uact=8&ved=0ah
UKEwjo9fSjji-3WAhVJb1AKHWe9Ai4QFghIMAU&url=http%3A%2F%2 Fwww.esn-
eu.org%2Fraw.php%3Fpage%3Dfiles%26id%3D2455&usg=A0vVaw3CPDBXdyA2f-kOTcvUTdLI.

The objective of this report is to analyse key issues concerning the social services workforce in Europe,
with a focus on social workers and social care workers. It is based on secondary literature and policy
analysis, the results of a questionnaire, and discussion groups that took place during a seminar
organised by ESN in Bratislava in November 2016. The report first sets the scene by describing key
similarities and differences between the social services workforce and structures of welfare states in
Europe. Second, the report covers key developments in policy and practice regarding qualifications
and skills, recruitment and retention, workforce mobility across the European Union, and planning and
management of the workforce. Finally, the report sets out key recommendations for policy-makers,
practitioners and researchers.

NIENHAUS, Albert ..[et al.]. Infectious diseases in healthcare workers: an analysis of the
standardised data set of a German compensation board. J Occup Med Toxicol. 2012, Vol. 7, No. 8.
Dostupny také z: https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3474162/.

Introduction: Healthcare workers (HCW) are exposed to infectious agents. Disease surveillance is
therefore needed in order to foster prevention. Methods: The data of the compensation board that
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covers HCWs of non-governmental healthcare providers in Germany was analysed for a five-year
period. For hepatitis B virus (HBV) and hepatitis C virus (HCV) infections, the period analysed was
extended to the last 15 years. The annual rate of occupational infectious diseases (OIDs) per 100,000
employees was calculated. For needlestick injuries (NSI) a rate per 1,000 employees was calculated.
Results: Within the five years from 2005 to 2009 a total of 384 HCV infections were recognised as OIDs
(1.5/100,000 employees). Active TB was the second most frequent cause of an OID. While the numbers
of HBV and HCV infections decreased, the numbers for active TB did not follow a clear pattern.
Needlestick injuries (NSIs) were reported especially often at hospitals (29.9/1,000 versus 7.4/1,000
employees for all other HCWSs). Conclusion: Although they are declining, HCV infections remain
frequent in HCWs, as do NSIs. Whether the reinforcement of the recommendations for the use of
safety devices in Germany will prevent NSIs and therefore HCV infections should be closely observed.

= Keywords: Healthcare workers, Infections, Tuberculosis, Needlestick injuries, Blood-borne
virus infections

NIENHAUS, Albert ...[et al.]. Tuberculosis in healthcare workers: a narrative review from a German
perspective. J Occup Med Toxicol. 2014, Vol. 9, No. 9.

Introduction: Despite the decline of tuberculosis in the population at large, healthcare workers (HCW)
are still at risk of infection. Methods: In a narrative review the TB risk in HCW and preventive measures
are described, with the focus on epidemiology and Occupational Safety and Health (OSH) regulations
in Germany. Results: There is an increased risk of infection not only in pneumology and laboratories
with regular contact with tuberculosis patients or infectious materials. Epidemiological studies have
also verified an increased risk of infection from activities that involve close contact with patients’
breath (e.g. bronchoscopy, intubation) or close contact with patients in need of care in geriatric
medicine or geriatric nursing. In occupational disease claim proceedings on account of tuberculosis,
the burden of proof can be eased for insured persons who work in these or other comparable fields.
Forgoing evidence of an index person as a source of infection has led to a doubling of the rate of cases
of tuberculosis recognised as an occupational disease and has halved the duration of occupational
disease claim proceedings in Germany. For several years now, it has been possible to use the new
interferon-y release assays (IGRAs) to diagnose a latent tuberculosis infection (LTBI) with significantly
greater validity than with the traditional tuberculin skin test (TST). However, variability of the IGRAs
around the cut-off poses problems especially in serial testing of HCWs. At around 10%, LTBI prevalence
in German healthcare workers is lower than had been assumed. It can make sense to treat a recent
LTBI in a young healthcare worker so as to prevent progression into active tuberculosis. If the LTBI is
occupational in origin, the provider of statutory accident insurance can cover the costs of preventive
treatment. However, little is known about disease progression in HCWs with positive IGRA sofar.
Conclusion: TB screening in HCWs will remain an important issue in the near future even in low
incidence, high income countries, as active TB in HCWs is often due to workplace exposure. The IGRAs
facilitate these screenings. However, variability of IGRA results in serial testing of HCWs need further
investigations.

=  Keywords: Tuberculosis, Provision, Occupational disease, Assessment, Healthcare, Prevention

RAUDELIUNAITE, Rita; VOLFF, Giedre. The causes of stress at work amongst social workers. SHS Web
of Conferences [online]. 2020, vol. 85, 03004 [cit. 2022-09-01]. Dostupny
z: https://repository.mruni.eu/bitstream/handle/007/17112/shsconf_shw2020 03004.pdf?sequen
ce=1&isAllowed=y.

Social workers work in an ever-changing social, political and cultural environment, they are exposed
to contacts with persons of different social backgrounds, people experiencing behavioural and various
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social problems. In complicated, ever-continuing, multidimensional situations, there arises the risk of
stress. In order to manage stress at work, it is important to identify the causes of stress. The objective
of this study is to reveal the causes of stress experienced by social workers at work basing on the
experience of social workers. Qualitative research type was chosen for the study. The method of a
semi-structured interview with social workers, who work in different institutions providing social
services, was used. The study revealed both external and internal causes posing stress to social workers
at work. The external causes of stress are associated with working conditions, for example, the absence
of stability and clarity at work. Social workers often remain alone to resolve problems; they can have
a heavy workload. There is the lack of cooperation between institutions, such as the police and other
institutions when they inform about the problematic behaviour of their client. Stress is caused by the
absence of change and excessively high requirements for an employee. Social workers experience
negative behaviour of service receivers, for example, threat of physical violence, psychological
violence, and pressure from clients in order to receive something. Relationships with management can
also cause stress. There is the lack of incentive, the lack of benevolence, an employee is noticed only
when he needs “to be taught a lesson”; the conditions of employment are not satisfactory — an
employee is offered only a fixed-term contract, low pay. The internal causes of stress are related to
excessively high requirements for social workers, the pursuit of perfection when resolving the
problems of service receivers, the fear of failure and an inflated sense of responsibility.

= stress, work, social worker

SACADURA-LEITE, E. ...[et al.]. Biological Hazards for Healthcare Workers: Occupational Exposure to
Vancomycin-Resistant Staphylococcus aureus as an Example of a New Challenge. Port J Public Health
[online]. 2018, vol. 36, S. 26-31 [cit. 2022-09-01]. Dostupny
z: https://www.karger.com/Article/Pdf/487746.

Infections are among the most important occupational risks for healthcare workers. Some infections
can be prevented through vaccination but, in other cases, there are no vaccines to prevent them, as
happens with infections from antimicrobial-resistant organisms. Precautions related with transmission
route and contact isolation or respiratory isolation are very important in order to protect healthcare
workers and other patients. In this paper, the authors reviewed biological hazards for healthcare
workers and described the procedures undertaken by an occupational health department (OHD) of a
Portuguese hospital where vancomycin-resistant Staphylococcus aureus (VRSA) was isolated from a
patient, for the first time in Europe. After the VRSA strain isolation, healthcare workers were instructed
to adopt contact preventive measures. Nasal swabs were cultured weekly in 33 healthcare workers for
several weeks until the patients’ culture changed to negative. In the meantime, OHD prepared actions
to adopt in case of VRSA colonization or infection in healthcare workers.

= Biological hazards, Healthcare workers, Infections, Vancomycin-resistant Staphylococcus
aureus, Hospitals

VIRGA, D. ...[et al.]. Psychological Capital Protects Social Workers from Burnout and Secondary
Traumatic Stress. Sustainability [online]. 2020, vol. 12, no. 6, 2246 [cit. 2022-09-01]. Dostupny
z: https://www.mdpi.com/2071-1050/12/6/2246/htm.

To counteract the negative consequences inherent to the emotionally demanding professions like
social work, we need to advance the understanding of the resources that preserve the employees’
well-being. This study investigated the role of Psychological Capital (PsyCap) in protecting social
workers from developing burnout and Secondary Traumatic Stress (STS). The design of the study builds
on the job demands-resources model and the conservation of resources theory. A national sample of
193 Romanian social workers participated in the study. We used the structural equation modeling

29


https://www.karger.com/Article/Pdf/487746
https://www.mdpi.com/2071-1050/12/6/2246/htm

framework for data analysis. We tested two structural models that had burnout as a mediator for the
relationship between PsyCap and STS: A partial mediation model and a total mediation model.
Findings: The total mediation model was supported by our data suggesting that PsyCap has a protective
role against burnout, and subsequently, STS. Moreover, the results indicate that burnout is the critical
link between personal resources and STS. Applications: The results of the study contribute to
enhancing the protection of the social workers’ well-being in their professional settings, by advancing
the knowledge about the resources that need to be developed in order to prevent or reduce the
negative job consequences associated with helping professions. As such, increasing PsyCap levels of
employees enhance the sustainability of their working conditions.

= psychological capital; burnout; secondary traumatic stress; social workers

ZIELENSKA, Marianna. Situation of social workers. EurWORK [online]. Published on: 01 September
2011 [cit. 2017-10-13]. Dostupny
z: https://www.eurofound.europa.eu/observatories/eurwork/articles/situation-of-social-
workers.1

Two reports published recently by the Institute of Public Affairs on the situation of social workers in
Poland are based on extensive qualitative and quantitative research. The reports focus on the working
conditions, work identity and professionalisation of social work. In a diverse group, most social workers
opt for some institutional form of common representation. They also identified excessive paperwork
as one of the main problems they face in their everyday work.

ZIBENIENE, Gintauté; MIKNIUTE, Asta. The approach to occupational risk of social workers working
with social risk families. Social Inquiry Into Well-being [online]. 2016, vol. 14, no. 2 [cit. 2017-10-13].
Dostupny z: https://ojs-dev.mruni.eu/ojs/social-inquiry-into-well-being/article/view/4492.

Research studies often refer to activities of social worker as complex and hazardous ones, as well as
introduce incurring occupational risks. However, analysis of studies, particularly of those from foreign
countries, revealed that occupational risk is described not only as adversely affecting activities of a
social worker, but also as a positive factor. There has been a number of research studies carried out in
Lithuania that identified occupational risks experienced by social workers, yet it is not clear enough
what is the concept of occupational risk of social workers. Whether occupational risk in social work is
a negative, neutral or positive factor? Problem analyzed in the article is what is the concept of and
approach to occupational risk of social workers dealing with social risk families. Aim of the study is to
determine approach to occupational risks of social workers dealing with social risk families.
Arrangement and methods of the study. The study has been carried out February thru April of 2016.
The following data collection and analysis methods have been applied: analysis of the scholarly
literature, semi-structured interview and analysis of content. 1. Based on analysis of literature, concept
of occupational risk in social work is interpreted in two aspects. First approach, when risk of social work
is treated as a threat to a worker himself/herself due to unpredictable behaviour of social risk
customers or accidents. Scholarly literature specifies that merely negative approach to risk may have
a negative impact on a professional practice, while dominant discourse of risk in a professional social
work should be reflexive rather than worrying. Based on the second approach, occupational risk in
social work is specified as a factor that gather courage of a social worker and his/her creative thinking
of how to act in unconventional situations of a social conflict. Approach of social workers (from a social
service centre in Western Lithuania), who took part in a study, to a risk existing in their work is varied,
they take three positions: positive, negative and neutral. The ones with positive attitude think that
suck approach encourages them to work more efficiently, although they realize what threats they
might be facing due to unpredictability of a social risk family and inadequate behavior of its members
(violence, injuries, stress, fear, sexual harassment, diseases or danger to life). Reasons for positive
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approach to risk have been determined, such as the idea that risk hardens, gives confidence and serves
as a motivation for a worker that makes his/her work with courage and responsibility. Social workers
with negative approach, thinks of occupational risk as of discouraging factor that is stressful and
interrupts work. Part of the workers could not tell whether their approach to occupational risk in social
work is either positive or negative, by acknowledging that a worker mainly has to be courageous,
cautious, flexible, being in control of situation and realizing what kind of profession he/she has chosen.
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Analyse der Situation in Osterreich, Diplomarbeit, 2009
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Vzorova pravidla pro omezeni siteni infekci véetné COVID (s vyuZitim materiald MPSV a WHO), projekt
Bezpecnost prace v socialnich sluzbach 21. stoleti, Asociace poskytovatell socialnich sluzeb, 2021

DOPORUCENI pro poskytovatele socidlnich slufeb proti opakovani pracovnich Urazl, projekt
Bezpecnost prace v socialnich sluzbach 21. stoleti, Asociace poskytovatell socialnich sluzeb, 2021

33



Navrh doporuceni / opatieni

pro sektor socialnich sluzeb



Obsah

Lo UVOU cieiiiiececeee ettt ettt bttt ettt aee 3
B Y, 1= e o Lo [0} -4 PP 3
3. Zhodnoceni ziskanych infOrmaci .........coccuiiii i 4
K I8 R SISV ol Y Tol & [ - | (=Y 2SR 4
3.2 Nepredvidatelnost Prostredi......cccccieccieeiiiiiiie e 7
3.3 FYZICKA ZATEZ.....eeeeee ettt br e e e s areaae s 7
4. NAVrh doporuceni / OPatFeNT .....cicciee et e e earee e 11



1. Uvod

PredloZzeny navrh doporuceni/opatieni v oblasti bezpecnosti prace pro sektor socialnich
sluzeb vznikl v ramci rozsahlého projektu Oborovy socidlni dialog v oblasti prevence rizik
vzniku poskozeni zdravi zaméstnanci nasledkem pracovniho Urazu nebo nemoci z povoldni.
Uvedeny projekt mél dva zasadni cile, a to jednak identifikovat rizikové faktory v sektorech
socidlnich a zdravotnich sluZeb a jednak v uvedenych sektorech navrhnou a pilotné ovéfit
moderni nastroje zamérené na prevenci Uraz(l a nemoci z povolani.

2. Metodologie

Tvorba souboru doporuceni, opatieni byla postavena zejména na analyze dokument(. Ta se
ubirala hned nékolika sméry. Jednak byla provedena reserSe dostupnych zdroji ve
Vyzkumném Ustavu bezpecnosti prace, v. v. i., ktery se problematice dlouhodobé vénuje.
Pozornost byla vénovdna tfem aspektl — pracovni zatézi a rizikim obecné, dale pak fyzické
zatéZzi a nakonec zatézi psychické ¢i dusevni.

Dale byla vyuzita databdze EBSKO, kdy se problematika sledovala jak z pohledu pracovni
zatéze a rizik obecné, tak z pohledu psychické/dusevni zatéze.

Zkoumany byly i volné dostupné dokumenty na Internetu, a to jak ¢eské, tak i zahranicni.
Nedilnou soucasti bylo vytéZzeni informaci z diplomovych a rigoréznich praci studentu
vysokych skol.

K doplnéni, resp. k neopomnéni néjakého dileZitého domaciho ¢i zahrani¢niho dokumentu
byli Asociace poskytovatelli socidlnich sluzeb a jejich zahrani¢ni partnefi v Rakousku,
Slovensku a Spanélsku pozadani o zaslani zejména téch dokumentd &i elektronickych odkazd,
které nejsou bézné dostupné na internetu, a z kterych je mozné ziskat v jejich zemi v socialnich
sluzbach uplatfovanou dobrou praxi v oblasti bezpeénosti prace.

V rdmci tvorby doporuceni v oblasti bezpecnosti prace, prevence Urazd a nemoci z povolani
v sektoru socialnich sluzeb doslo i k maximalnimu vytéZeni informaci obsaZzenych
v jednotlivych vystupech projektu Bezpecnost prace v socialnich sluzbach 21. stoleti, ktery
v roce 2021 realizovala Konfederace zaméstnaneckych a podnikatelskych svaz( resp. Asociace
poskytovatell socidlnich sluzeb.



3. Zhodnoceni ziskanych informaci

Socialni sluzby zajistuji pomoc a podporu osobam, které se dostaly do nepfiznivé Zivotni
situace napfiklad z dlivodu véku, zdravotniho stavu ¢i Zivotnich navykd, a tim jsou vylouceny
ze spolecnosti nebo jsou timto vyloucenim ohrozeny. Zakladnimi ¢innostmi pfi poskytovani
socialnich sluzeb jsou pak pomoc pti zvladani béznych ukont péce o vlastni osobu, pomoc pfi
osobni hygiené nebo poskytnuti podminek pro osobni hygienu, poskytnuti stravy nebo pomoc
pfi zajisténi stravy, poskytnuti ubytovani nebo pomoc pfi zajisténi bydleni, pomoc pfi zajisténi
chodu domacnosti, vychovné, vzdélavaci a aktivizacni ¢innosti, poradenstvi, zprostfedkovani
kontaktu se spolec¢enskym prostiedim, socialné terapeutické ¢innosti a pomoc pfti uplatiovani
prav a opravnénych zajma.

Socialni sluzby jsou poskytovany nejen jako pobytové, které jsou spojeny s ubytovanim
v zafizenich socialnich sluzeb, ale také jako ambulantni, kdy soucasti sluzby neni ubytovani a
osoba dochazi nebo je doprovazena ¢i dopravovana do zafizeni socidlnich sluZzeb nebo sluzby
terénni, které jsou osobé poskytovany v jejim ptirozeném socidlnim prostredi, nejcastéji v
domacnosti.

Analyzované dokumenty se vénuji hned nékolika oblastem, resp. fenoménliim. Jedna se
zejména o psychickou zatéz pracovnik(l socidlnich sluzeb, predevsim pak o problematiku
spojenou se stresem a odolnosti pracovnik(, dale o fyzickou zatéz, kde je prioritné vénovana
pozornost manipulaci s klientem a v neposledni fadé i o problematiku poskytovani terénnich
sluzeb, a to z pohledu nepredvidatelnosti prostiedi.

3.1 Psychicka zatéz

Problematice posileni dovednosti zvladani stresu je v posledni dobé vénovdana v literature
velkd pozornost. Jak je upozorfiovdno, zejména dnesni pracovni svét podléhd neustalym
zménam, coz pro spolecnost predstavuje velkou vyzvu. ZvySeny Casovy tlak, casto nedostatek
persondlnich zdrojl a z toho vyplyvajici tlak na vykon vyvoldva nepfiméreny tlak na pracovniky,
aby splnovali Sirokou Skalu pozadavk(. Lidé vsak maji jen omezenou odolnost a psychicky i
fyzicky stres v praci mlZe rychle vést ke zdravotnim problémim. Tyto zmény ve svété prace a
Zivota, ktery se stale vice orientuje na vykon, kladou na jednotlivce, ale také na organizace
vysoké naroky, jako je sebefizeni, disciplina a vyrazna odolnost. Ne kazdy ,postizeny” se vsak
muZe spolehnout na tyto dovednosti. Jak je uvedeno v analyzované literature, takovou
psychickou odolnosti je vybaven pouze kazdy treti ¢lovék. Nutno ale doplnit, Ze pracovniky je
mozné naucit (posilit) dovednosti zvladani stresu.

V této souvislosti se nevyhnutelné dostava do popredi pojem odolnost. Schopnost vyrovnat
se s krizemi a stresem pomoci osobnich zdroji je stale dllezitéjsi. Je proto tfeba nejen
zaméstnanclm, ale i manazeriim a zaméstnavatelim, nabidnout co nejlepsi podporu pfi
zvladani jejich kazdodenniho pracovniho Zivota.



Priklad dobré praxe - Rakousko

Odborna skupina pro osobni poradenstvi a osobni podporu pti Videnské obchodni
komore vytvofrila diky vyvoji Videriského modelu odolnosti (WRM) ucinny program
optimalizace odolnosti a zdravotniho poradenstvi pro rakouské podnikatele a
zaméstnance. Manazefi a zaméstnanci firmy se mohou naucit, jak se snadnéji vyrovnat
S vyzvami spojenymi se stresem v modernim svété.

Podle studii Rakouské spolkové hospodarské komory (WKQ) jiz vice nez 450 000 lidi
v Rakousku predcéasné ukoncilo pracovni Zivot z dlivodu pracovni neschopnosti. To ma
nevyhnutelné za nasledek velké ztraty pro fadu spolecnosti a obrovskou zatéz pro
rakousky zdravotnicky a socidlni systém.

Cilem WRM, zejména ve spojeni s programy, jako je FIT2WORK, je udrzet fyzické a
psychosocidlni zdravi, predchazet vyhoreni a zvysit motivaci a vykonnost.

Jadrem WRM je uspésné zvladani Zivotnich roli, kdy je cilem zvladat "stresory osobniho
svéta a svéta prace" zdravym zpUsobem. Pro ¢lovéka je dulezité zlstat ve svém vlastnim
sttedu a zkoumat, mobilizovat a stabilizovat samolécivé sily jednotlivce, ale také
mezilidské 1écivé sily socidlniho prostredi.

Pojem "rovnovaha mezi pracovnim a soukromym Zivotem" je jiz uznadvanym ukazatelem
"osobni antistresové kompetence" ve vztahu k vyzvam profesniho i soukromého Zivota.
V terminologii WRM se tato schopnost zdravého zvladani kazdodenniho stresu oznacuje
jako Uspésné zvladani Zivotnich roli. ProtoZe vlastné vsichni lidé musi kazdy den zastdvat
nékolik Zivotnich roli. Jsou partnery a rodici, jako dité se staraji o vlastni rodice, jako bratr
nebo sestra si v idedlnim pripadé zachovavaji pecujici vztah s vlastnimi rodici,
sourozenci, prateli. Pravdépodobné se také angazuji v néjaké skupiné. ZkuSenosti
s témito socialnimi vztahy mohou byt pro mysl vyzivné, ale také velmi stresujici. Nakonec
vSak vidy zalezi na kazdém clovéku, jak moc chce byt v rlznych Zivotnich rolich
samostatny. Ridime se pocity viny, nebo nejsme schopni fici ne, protoze jsme...
Uspé&sné zvladani Zivotnich roli v dnednim svété jisté do jisté miry souvisi se $téstim -
napfiklad s tim, zda je nékdo zvyhodnén narozenim a spolecenskym postavenim nebo
zda ma socialni a finanéni zabezpeceni. Ve vétsi mire vsak souvisi s lidskou schopnosti
utvaret svlj Zivot podle vlastniho uvazeni a chtit a umét disciplinované realizovat své
Zivotni cile.




K udrZeni rovnovahy mezi pracovnim a soukromym Zivotem jsou zapotrebi tfi zakladni
pilife, podobné jako u Spickovych manazerd nebo vrcholovych sportovcu:

¢ "mentdlni poradenstvi", které pomaha najit a zamérit se na vlastni Zivotni cile.
e zdravy Zivotni styl prostrednictvim osobné proZivané "behavioralni prevence".
e védomé vytvareni planovanych kazdodennich "oaz zdravi a Stésti".

Tyto odzy $tésti vytvareji $tastné vztahy, zaliby & napf. i doméaci mazliéci. Zivotni praxe
vSak ukazuje, Ze stale vice lidi uvizne v problémech kvli kazdodennim problémUm, které
musi zvladat. Proto lidé potrebuji spolehlivé pratele a dobré kouce/poradce, ktefi jim
pomohou najit cestu z paralyzujiciho transu problému. Velmi ¢asto se jedna o praci se
smutkem, obranu proti Sikané a praci na nadéjnych cilech, aby ¢lovék usporadal
emocionalni chaos ve vlastni psychice a dal své psychické sily k preziti do sluzeb zvladani
kazdodennich ukold.

K tomu napomaha odborné psychologické poradenstvi poskytované autorizovanymi
Zivotnimi a socidlnimi poradci. Zdravy Zivotni styl automaticky nastupuje, kdyZz denné
aplikujeme ndvyky zdravého Zivotniho stylu. Télo je tfeba posilit, aby bylo odolnéjsi vici
stresu. To vyZaduje kvalitni a zdravou stravu pro mozek, nervy a organy. Kromé toho
hraje hlavni roli dostateéna konzumace vody, spravné dychaci techniky a zdrava davka
pohybu. K tomu potfebujeme ucinny vyzivovy plan a tréninkovy plan pro "kazdodenni
pohyb".

V ramci "pohyblivého kaZzdodenniho Zivota" jsou individualné wvyvinutd cviceni
smysluplné zaclenéna do kazdodenniho Zivota. Napfiklad chodime 10 000 krokd,
dychame "détskym dechem" jako hluboké bfisni/hrudni/ramenni dychani ve fazich
pretiZzeni a v kancelafi stojime na jedné noze a provadime rozumné zvolené cviky tai-ci
nebo jogy. Vecer pomaha koupel nebo meditace, ktera prostrednictvim individualni
zklidnujici techniky uvolni mozek, nervy a vSechny organy. Mazleni s blizkymi podporuje
[éCivé sily [asky,

Pokud se ndm to vSechno podafi bez zasahu nékoho jiného, mame zdravé pfirozené
smysly pro vytvareni vlastnich odz Stésti a zvladnuti Zivota. Pokud se to vSak nepodafi a
¢lovék se zacne hroutit z kazdodennich problému, méli bychom se na omezenou dobu
poradit s kompetentnim psychoterapeutem, pohybovym poradcem a odbornikem na
vyzivu. Ziskem bude zdravéjsi Zivotni styl ve smyslu Uspésného zvladani Zivotnich roli.




3.2 Nepredvidatelnost prostredi

Literatura, zejména v poslednich letech, se zaobirda problémem nepredvidatelnosti prostredi,
v némz socidlni pracovnici poskytuji sluzby. V této souvislosti je pak velky prostor vénovan
jednak neznalosti obydli, do kterého pracovnik vstupuje a jednak narustajici agresivité ze
strany klient( ¢i jejich doprovodu.

Samotna intervence v klientové pfirozeném prostiedi predstavuje riziko ,vstupujeme do
klientova soukromi a nevime, co nds ¢ekd. Pokusme se proto udélat co nejvic pro vlastni
bezpeénost”. Pfed vstupem do klientova obydli, tak jak je uvadéno v literature, bychom se
méli snaZit o zjiSténi co nejvice informaci o klientové nepfiznivé socialni situaci i o lokalité, ve
které se nachazi. Nikdy bychom neméli vstupovat bez klientova souhlasu do jeho domacnosti,
také pokud mame negativni zkuSenost s klientovym chovanim, neméli bychom intervenci vést
v jeho obydli, ale na bezpecnéjsim misté. Také bychom vidy méli informovat nadfizeného o
tom, Ze tam vstupujeme. Ddle je potieba zvazit navstévu klienta s dalsim kolegou &i kolegyni.

Terénni socidlni pracovnici jsou vyznamné ohrozeni i nasilim. Pfi vykonu své profese se
setkdvaji se silnymi emocemi klientl, které mohou prerlst az v agresivitu, kterda muize byt
smérovana k pracovnik(m. Literatura upozorriuje na skutecnost, Ze klient casto vi, Ze neni
schopen zvladnout svij problém a terénni socialni pracovnik nemusi mit dostatek kompetenci,
aby tento problém klientovi pomohl vyresit. To mize vést ke klientové deprivaci a pfipadné
fyzické agresi smérované k pracovnikovi. V pfipadé, Ze se s takovym klientem terénni socidlni
pracovnik setkd, jsou v literatufe doporucovany nasledujici zasady: zachovat klid, sledovat
neverbdlni ¢i verbdlni projevy klienta, nepfibliZovat se ke klientovi zbyte¢né blizko a
zachovdvat osobni zdnu. Mél by byt dan klientovi prostor, aby se vymluvil, vynaddval, vykficel.
Klientovi, ktery je agresivni, bychom se neméli stavét do cesty. Pracovnik by mél zachovat klid,
zhluboka dychat a akceptovat klienta. Pro tyto ucely literatura doporucuje vyuzivat nejen
znalosti krizové intervence, ale i znalosti zaklad(i sebeobrany.

3.3 Fyzicka zatéz

Manipulace s klientem je komplexni proces. Pracovnici (mysleno i pracovnice) v socialnich
sluzbach s klientem manipuluji i nékolikrat denné. Skala proces(, pfi nich? pracovnici
s klientem musi manipulovat, je rozsahla. Pomérné velky &asovy prostor i Usili zabere
manipulace pfi polohovani. Pfi manipulaci s klientem je zatézovan pohybovy aparat
pracovnika, ktery je timto ohrozen vznikem muskuloskeletarnich poruch s moznym nasledkem
pracovni neschopnosti. Pfi nespravné manipulaci je zvySovano i riziko poskozeni klienta. Tato
rizika Ize do jisté miry eliminovat pouzitim manipulacnich pomucek, dodrzovanim bariérové
péce a pravidel bezpecnosti a ochrany zdravi pfi praci. Vyznamnou roli hraje i vzdélavani
pracovnikl v socidlnich sluzbach a zdravotnickych pracovnikl v oblasti pohybové
komunikacnich koncepta.

Pracovnik by mél vykonavat vesSkerou manipulaci s klientem takovym zplsobem, aby zabranil
vzniku jakychkoli komplikaci. Je nutné zvolit spravny postup a techniku manipulace. Aby byl



postup spravné zvolen, je tfeba nejprve posoudit stupen mobility a asistence, jakou klient
vyzaduje. Dale komunikacni bariéry a schopnosti klienta, velikost klienta a zdravotni
podminky, které by mohly ovlivnit zplUsob manipulace, popfipadé nékteré techniky
manipulace kontraindikovat.

Evropska agentura pro bezpecnost pfi praci doporucuje omezit rucni zvedani klient( a
pouzivat velké manipula¢ni pomucky, vyjimkou jsou urgentni a Zivot ohroZujici stavy.
Soucasné agentura uvadi zakladni doporucend pravidla pro postupy manipulace
s klientem, jakou je:
- v pfipadé potreby vyhledat pfi manipulaci pomoc asistence;
- pfi manipulaci pfistoupit co nejblize ke klientovi, pfipadné prikleknout klientovi
do lGzka.
- pfed zahajenim manipulacni techniky vysvétlit klientovi veskery postup, i to
v jakém poradi budou Ukony provadény;
- dbat na sprdvné drzeni téla;
- technicky spravné uchopit klienta celou rukou, ne pouze prsty;
- dbat na osobni pravidla BOZP (zejména predpisovy odév i obuv).

Pokud se budeme zabyvat technikami spravné manipulace s klientem, nelze dle literatury
opomenout ani komunikaci mezi pracovnikem a klienty. Komunikaéni dovednosti pracovnika
pfi praci s klientem i praci v oSetfovatelském tymu jsou nesporné dilezité - schopnost
komunikovat slouzi k navdzani a rozvijeni kontaktu s klientem. Kdyz se zamérime na fyzickou
manipulaci s klientem, napfiklad pfi polohovani, hraje zde podstatnou roli specifickd
komunikace, pomoci niz poskytujeme klientovi dllezité informace. Informujeme klienta o
presném sledu uddlosti, které s nim budeme provadét tak, aby ndm mohl sdm co nejvice
pomoci, navic tim pfi vykonu zajistime i klientovi vétsi jistotu.

V zajmu predchazet negativnim ndasledkim v souvislosti s ruéni manipulaci byly v fadé zemi
realizovany studie zabyvajici se posouzeni rizik pfi ru¢ni manipulaci klientd. Diky témto studiim
byly do praxe implementovany nejriiznéjsi metody/metodiky.

S ohledem na doporuceni uvedena v literature lze konstatovat, Ze pro popis a posouzeni
pecovatelské prace, kterd potencidlné zahrnuje biomechanické pretizeni bederni patere, by
mély byt identifikovany nasledujici faktory, které spolec¢né charakterizuji rizikovou expozici: Z

o z3téz péce v dlsledku pritomnosti neautonomnich klient(;
e typ/stupen motorického postizeni klient(;

e strukturalni aspekty pracovniho prostredi;

e dostupné podpurné tymy;

e Skoleni pracovniku pro spravny prevoz klienta.



Priklad dobré praxe — Spanélsko

Posouzeni rizik pfi ruéni manipulaci klientli: metoda MAPO (Mobilizace pro liZzkovou
péci)
Autori uvddeéji, Ze se jednd jedinou dostupnou metodikou, kterd umoZiiuje spolehlivé a validné

kvantifikovat miru rizika zplsobeného manipulaci s klientem/pacientem (zohledriuje organizacni aspekty,
které urcuji cetnost manipulace na jednoho pracovnika)

Postup hodnoceni je popsan pomoci standardizovanych pracovnich listl. Postup se
sklada ze dvou ¢asti. V prvni ¢asti, ktera je vyplnéna rozhovorem s vedoucim oddéleni
nebo oSetrfovatelské jednotky nebo vedoucim sluzby, se shromaZzduji veskeré informace
tykajici se organizacnich aspektl a vzdéldvani; druha ¢ast, ktera je vyplnéna pfimym
pozorovanim pracovist, analyzuje aspekty fyzického pracovniho prostfedi a pomocnych
pomlcek a ovéruje konzistenci informaci ziskanych rozhovorem.

s7vo

Odhaduje se, Ze vyplnéni vSech formulard pro kazdou nemocnicni jednotku zabere 90
minut.

Ucel shromazdovanych informaci je dvoiji:

- vypocet Urovné rizikové expozice (index MAPO);

- shromdzdéte popisné aspekty uziteéné pro navrh planu zlepsovani.
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Pro charakterizovdni zatéze péce je treba ziskat ndsledujici informace:

- pocet luzek;

- pocet pracovnikd pritomnych pfi ruéni manipulaci s klientem v kazdé sméné;

- prumérny pocet nesobéstacnych klienti ptitomnych na oddéleni a mobilizacnich
manévrl provadénych obvykle ruéné a/nebo pomoci asistenénich pom(icek v kazdé
sméné. Timto zpUsobem lze upresnit procento celkovych a ¢astecnych zdvihu, které
se obvykle provadéji s pouzitim asisten¢nich pomucek.

Neautonomni klienty je tfeba rozdélit do kategorii "nespolupracujici (NC)" nebo
"¢astecné spolupracujici (PC)". Nespolupracujici (NC) oznacuje klienta, ktery musi byt
zcela zvednut. Caste¢né spolupracujicim klientem (PC) se rozumi klient, ktery musi byt
pouze Castecné zvedan (podpiran).

Pokud vedouci pracovnik neni schopen kvantifikovat pocet klient(, ktefi jsou NC a PC,
mél by dostat formular, ktery bude vypliovat jeden den v tydnu po dobu nékolika po
sobé jdoucich mésicu.

Pfi posuzovani Skoleni persondlu je treba zvazit, zda byl personal vyskolen v ruéni
manipulaci s klienty a bremeny pfi minimalizaci jejich biomechanické zatéze a vhodném
pouzivani pomocnych pomucek. Pfi hodnoceni kvality Skoleni se zohledriuje zejména
pritomnost/nepfitomnost kurzd, informacnich materidll a ovéreni uc¢innosti skoleni.




Poskytovani vybaveni (pomucek) na pomoc pfi ru¢ni manipulaci s klienty a mira jeho

vyuzivani se analyzuje na zakladé nasledujicich informaci:

invalidni vozik: pocetni dostatecnost a pritomnost/nepfitomnost ergonomickych
pozadavk;

vytah nebo jefdb, ru¢ni nebo elektricky: pocetni dostateCnost, typ zafizeni a
pritomnost/nepfitomnost ergonomickych pozadavkd;

dalsi pomtcky nebo drobné pomdcky: poskytnuti pomdicek, jako jsou posuvné
desky, ergonomické pdsy, posuvné desky nebo vdlecky, které jsou uZitecné pfi
jakékoli ruéni manipulaci s klienty;

vySkové nastavitelné [Uzko: Ciselnda  dostatecnost, typ vybaveni a
pritomnost/nepfitomnost ergonomickych pozadavka.

Meély by byt popsany charakteristiky mista pohybu, kde se provadé;ji mobiliza¢ni operace

klienta. Bodové hodnoceni "Ergonomickd nevhodnost" se pridéluje zejména za

pfitomnost prvku, které mohou zvysit cetnost manipulace nebo zvysit biomechanickou

zatéz (napf. v dusledku vynuceného drZeni téla).

Koupelna: v mistnosti, kterd se pouziva pro hygienické ukony klienta (koupelna se
sprchou nebo vanou), je tfeba urcit konstrukéni charakteristiky, jako je pritomnost
sprchové vanicky nebo vany, Sirka pristupovych dveri a oteviraci cesty, volny prostor
nebo pfitomnost prekdzek pro pouziti invalidniho voziku nebo asistenéniho
vybaveni. Na toaletdch pro pouZiti na toaleté se urci dostupnost volného prostoru
pro pouziti asistencnich pomucek, Sitka dvefi a draha otevirani, vyska toalety a
pfitomnost bo¢niho madla.

Mistnost: urci se charakteristika operacniho prostoru (prostor mezi lGzkem a posteli
nebo mezi nohou lGzZka a sténou, prostor zabrany lehdtkem, pfitomnost pohyblivych
prekazek); charakteristika lGzka (vyska, prfitomnost kolecek, charakteristika zabradli,
ovladani nastaveni, volna vyska pod lGzkem pro pfistup asistencnich pomucek) a
kfesla nebo lehatka.
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4. Navrh doporuceni / opatieni

S ohledem na informace zjisténé sekunddrni analyzou a se znalosti problematiky poskytovani
socialnich sluzeb v podminkéch CR Ize doporuéit smérovat opatieni pro pilotaz:

1. na problematiku negativnich dopadl souvisejicich s manudlni mobilizaci klientd,
resp. na predchazeni témto dopadim.
Jak ukazuji vyzkumy, pracovnici v socidlnich sluzbach jsou v souvislosti mobilizaci
klientd wvystaveni fyzické zatézi. K manipulaci pfistupuji znacné konzervativnim
zplUsobem, k ulehéeni maji casto k dispozici pouze nékolik zakladnich manipulacnich
pomucek. Slozitéjsi technické manipulacni pomdcky na svych pracovistich k dispozici
nemaji a nutno dodat, Ze o né prozatim nejevi ani zajem. Navic, pfi manipulaci obecné
neni vyuzivan zadny pohybové komunikacni koncept, jakym je napft. kinestetika. Drtiva
vétsina sester o kinestetice dosud neslySela nebo o ni ma zcela mylné predstavy.
Z vysledkli doposud realizovanych Setfeni v podminkach ceskych zdravotnickych
zafizeni mGZeme usuzovat, Ze vétSina sester ma zajem o vzdélani tykajici se technik
spravné manipulace s klientem.

2. na problematiku vyhoteni, stresu a odolnosti.

Syndrom vyhoreni ¢i vyhaslosti (burnout syndrom) oznacuje stav celkového, predevsim
psychického vycerpdni, ktery se projevuje v oblasti mysleni, motivace, emoci a
nasledné celého prozivani a vykonnosti. Vyskyt psychického vyhoteni je typicky pravé
pro oblast zaméstnani zaloZzenych na kontaktu a komunikaci s druhymi lidmi.
Dostupna literatura doklada, Ze pocet osob s psychickymi problémy mezironé
nezanedbatelné roste, a Ze je tedy tfeba tomuto fenoménu vénovat patficnou
pozornost.

3. na posileni kompetenci pracovnikl socidlnich sluZeb eliminujici negativni dopady
nepredvidatelnosti prostiedi, v némz sluzby poskytuji. Pozornost je tfeba vénovat
jednak posileni kompetenci souvisejicich s neznalosti obydli, do kterého pracovnik
vstupuje a jednak kompetenci v souvislosti s narlistajici agresivitou ze strany klient( Ci
jejich doprovodu.

Dostupna data ukazuji, e i v CR existuje korelace mezi délkou absence pracovnika
v dUsledku Urazu a urazy z divodu agresivniho chovani.
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Tento projekt je realizovan v ramci oblasti prevence
rizik vzniku poskozeni zdravi zaméstnancu nasledkem
pracovniho urazu nebo nemoci z povolani
financovanych z prispévku podle
§ 320a pism. b) zakona €. 262/2006 Sb., zakoniku prace,
ve znéni pozdéjSich predpisti v roce 2022.



